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 AASEW Mission Statement: 

 

“The Apartment Association of Southeastern Wisconsin is your primary resource for education, mutual support 

 and legislative advocacy for the successful ownership and management of rental property.” 

 

E-mail:  membership@AASEW.org    Website:  http://www.aasew.org 

Representing the Interests of the Rental Housing Industry in Southeastern Wisconsin 

March 2019 

FALL DATE SET!! 
AASEW Landlord Boot Camp 

Saturday, October 26th 

8:30 am to 6 pm 
 

Everything you need to know  

from applications to leases,  

to evictions and more.   
 

 

Go to  

www.aasew.org/landlord-boot-camp  

to register! 

Join us at the March General 

Membership Meeting  

on Monday, March 18, 2019  
 

 

 

 

 

 

 

 

 

 

Networking begins at 5:30 pm 

Programming begins at 6:15 pm 

At the Crowne Plaza Milwaukee West 
10499 Innovation Drive, Wauwatosa 

 

Maximizing the Benefits of Real Estate 

IRAs with Dan Grossman from Midland. 

 

Are your properties fireproof?  We 

welcome Lieutenant Michael Ball, Milwaukee 

Fire Department Community Relations 

Director, sharing information about keeping 

your properties safe from fire hazards.  It’s 

more than just smoke detectors! 

 

What landlords should know about drugs 

and drug activity.  Pablo Velazquez of 

Genesis Group RMS, a Security, Consulting, 

and Training company, will be speaking about 

Drug Awareness for Landlords, Property 

Owners and Managers. 

Do you know 

someone who 

would benefit 

from being a 

member of the 

AASEW?  Bring 

them along as a 

one time guest to show them what we’re 

all about.  Ask Kathy for details. 
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The Apartment  

Association of  

Southeastern  

Wisconsin, Inc. 
 

 

2019 AASEW Board of Directors 

 

President 

Ron Hegwood (2020) 
 

Treasurer 

Tim Ballering (2019) 
 

Executive  

Committee 

Tim Ballering (2019) 

Tristan Pettit (2020) 
 

Directors at Large 

Dawn Anastasi (2020) 

Brian Bartsch (2020) 

Mike Cottrell (2020) 

Cynthia Dixon (2019) 

Melissa Gaglione (2019) 

Ken Larsen (2019) 

Bob Maas (2019) 

Cary Manske (2019) 

 

 

 

 

 

 

PO Box 174,  

Butler, Wisconsin 53007 

Phone: (414)276-7378 

Email:  membership@aasew.org 

Website:  http://www.aasew.org 
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Investing in real estate is one of the few ways 
that anyone can build wealth and achieve true 
financial freedom. 

When you start investing in real estate, how do 
you decide where to focus? What to study? Each 
person’s journey is different and knowing the first 
steps to take can be challenging. Naturally, you 
cannot learn every investment strategy or 
become skilled in all the discipline areas at once. 
So how do you start? 

Interest: Pick a strategy that is of interest to you. 
Study that specific strategy and learn everything 
you can about it. A truly sustainable business 
model must account for changing variables. New 
opportunities may arise. Economic conditions or 
legislative policies will surely vary. Hopefully, you 
will learn many things along the way. Perhaps 
your personal/professional goals will also be 
affected by these dynamics. The point being, to 
truly master something not only takes time and 
effort but substantial strategy and genuine 
interest. 

Focus: Too many of us have unrealistic hopes 
that real estate investing will be a fast or an easy 
means to wealth. The reality is, it is neither. Over 
the years, the biggest investor mistakes I have 
repeatedly observed is getting distracting and 
becoming impatient. In short, possessing a lack 
of direction and discipline. This is why doing your 
homework on the front-end becomes so 
important. Think deep and narrow rather than 
wide and shallow. By remaining focused on your 
chosen strategy, you can dramatically limit the 
likelihood of becoming overwhelmed by the 
many choices real estate offers. Remember, pick 
your strategy, take the time to learn it and stick 
with it. The tremendous rewards are worth 
waiting for.   

Focus can take many forms.  For example, 
another variation of this is to start out in a 
specific neighborhood or submarket you want to 
invest in. By focusing on a small geographic area 
and/or a specific strategy you’ll begin to 
understand the market dynamics and challenges 
unique to each area. An added benefit? 
Scalability. Establish your systems, improve your 
controls while limiting your expenses and 
execute. Do this and sustainable growth is 
achievable. After mastering one or two 
strategies, add more as your grow. Add these 
skills to your toolbelt.  Why?...you never know 
what type of deal you’re going to run across. 

Network: I wrote about the importance of 
networking in my January 2019 article. Those 
lessons can be applied here as well. Are you 
attending local real estate investor meetings? 
You should be. Become a member of local 
investment groups and get involved. Apartment 
Owners Associations or REIA are both good 
examples (Search additional resources using 
Meetup.com). This will allow you to learn 
through the exchanging of ideas, information 
and/or opportunities that otherwise may not fit 
your strategy. 

When attending these functions, make it your 
primary goal to meet someone new and learn 
something new. Inquire about their HOW and 
WHY. Not only will you make new contacts 
(realtors, attorney’s, vendors, investors, etc.), 
but you will expand the horizon of knowledge 
you can pull from in the future.  Once again, 
adding to your toolbelt. 

Be conservative: Fundamentally, this outlook 
will get you safely through all markets, ups and 
downs.  This speaks again to one of the most 
prevalent investor mistakes…becoming 
impatient and ultimately, over extending 
yourself. Personally, all purchases must have 
equity and cash flow from day-one. Ideally, I look 
to have a large ARV (After-Repair Value) profit 
potential so we can sell it below market value, if 
needed, to allow an easy exit. There is enough 
real estate and enough opportunity every day 
that there is no reason to seek out risk. 

Continued on page 10. 
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Support Your Local Police and Fire Departments! 
This month we will welcome both police and fire professionals to speak at our 

monthly meeting.  Working together is the best thing we can do for our 

communities.  Together we can make a difference.   

Spring is here! Time to open up the windows, let 
some fresh air in, and take advantage of the nicer 
weather to do some of those tasks you’ve left 
undone all winter. I’m not just talking about doing 
this at your primary home, though. It’s also time to 
tackle some spring cleaning at your rental property 
- especially those outdoor jobs you’ve been putting 
off. Here are a few tasks to take on as the days 
get warmer: 

1. Clear out the gutters. Gutters clogged with 
leaves and other debris can lead to poor drainage 
and leakage, which can contribute to foundation 
problems and basement flooding. Avoid this by 
keeping your gutters clear of gunk so rainwater 
can flow freely and be diverted away from the 
foundation. While you’re cleaning, inspect the 
gutters for cracks, holes, or other damage, and 
repair or replace if necessary. 

2. Check over the roof. While you’ve got your 
ladder out, give your roof a good once over to 
inspect for damage. Shingles, flashing, and vents 
should all be checked, and repairs made where 
needed. Roofs are expensive to replace, and 
regular inspections and maintenance will extend 
their lifespan and save you money over the length 
of your ownership. 

3. Run the outdoor spigots. Chances are your 
faucets haven’t been turned on in a few months, 
so take a moment to run them and ensure the 
water flows freely and there is no leaking. Let the 
water flow for several minutes, turning up to make 
sure the water pressure is where it should be. If 
it’s not, you may have a leak somewhere, so get it 
checked. 

4. Check for wood rot. Shutters, trim, and any 
other wood features on the outside of your 
property should be evaluated for rot or other 
damage. The oncoming warmer temperatures and 
spring rains can exacerbate any issues, so take 
care of any damaged spots ASAP. 

5. Inspect the foundation, driveway and 
sidewalks. Changing temperatures can wreak 
havoc on concrete, causing cracks and sinking. 
Check over all concreted areas, and apply crack 
sealer if necessary. For major cracks or sinking, 
you may need to enlist the services of a concrete 
company for repairs. 

6. Clean up the yard. Yard work time! Haul out 
your rakes and pruners and take care of business 
to get your yard in shape for spring growth. Rake 
up leaves and sticks, toss some grass seed in 
bare areas, and trim back bushes and shrubs to 
promote growth. This will enhance your curb 
appeal and prevent some of the problems that 
come with overgrowth. 

Spring cleaning isn’t something that’s universally 

loved, but it is necessary. All homeowners - and 

especially investors who are looking to make 

money off their properties - need to take property 

maintenance seriously. Keeping your rental home 

in good shape will save you money in the long 

run, so whether you take on these tasks yourself 

or assign them to another person, take some time 

out this spring to get them done. 

Spring Cleaning Tips for Your Rental Property 
By Sean Tarpenning  

Turnkey Investment Provider from Kansas City, Missouri 

Reprinted with permission from Bigger Pockets   

https://www.biggerpockets.com/users/SeanTarpenning
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Why You Should Reconsider 

Allowing Smoking in  

Your Rentals  
 

By Dawn Anastasi 

AASEW Board Member  

 

At our August 2018 topics night, AASEW brought 

in Anneke Mohr from the City of Milwaukee 

Tobacco-Free Alliance Coordinator to talk about 

some of the reasons why public housing has gone 

smoke free.  

 

In January 2019, the National Fire Protection 

Association released a report by Marty Ahrens 

that reported statistics about home fires started by 

smoking.  

 

Some highlights:  

• According to the Centers for Disease Control 

and Prevention (CDC), only 15.5% of the adult 

population were current smokers in 2016, 1 

compared to 33.2% in 1980.2 Despite today’s 

comparatively small percentage of smokers, 

smoking remained the leading cause of home 

fire deaths over the total five-year period of 

2012-2016.  

• During 2012-2016, an estimated annual 

average of 18,100 (5%) reported home 

structure fires started by smoking materials 

killed an average of 590 (23%) people 

annually, injured 1,130 (10%) per year, and 

caused $476 million in direct property damage 

(7%) per year.  

• One in 20 home (5%) home structure fires 

were started by smoking materials. These fires 

caused almost one in four (23%) home fire 

deaths, and one in 10 (10%) home fire 

injuries.  

• Smoking was the leading cause of home fire 

deaths for the five year period of 2012-2016. 

Overall, one of every 31 home smoking 

material fires resulted in death.  

• The leading area of origin for home smoking 

fires in 2012-2016 was an exterior balcony or 

open porch (18%).  

• Forty-three percent of the deaths were caused 

by fires that started in the living room. One-

third (34%) were caused by fires that began in 

the bedroom.  

 

The full report can be viewed on the NFPA’s 

website: https://www.nfpa.org  

Be An Ethical Landlord 
 

By Chris Deziel,  
Landlordology 

Written on April 11, 2018  
updated on June 18, 2018 

 
 

When a landlord has high standards, renters 
enjoy peace of mind. They know their comfort, 
safety, and happiness are important. 

In return, an ethical landlord enjoys the benefits of 
happy renters who are more likely to treat the 
property with care and respect…and stay longer. 
And that’s good for business. 

An ethical landlord has a mission: to supply 
comfortable and safe housing for a fair price. Here 
are the traits and practices you should adopt if 
you want to take this mission seriously. 

1. Be accessible and responsive 

Whether it’s noisy neighbors, a plumbing leak, or 
a fallen tree, problems happen. When one arises, 
renters need to know whom to call. And when 
they make the call, someone should answer. An 
ethical landlord will rarely have renters say, “I’ve 
been trying to get hold of the landlord, but no 
luck.” Even if it’s a problem you can’t fix 
immediately, such as rude neighbors, make it 
clear that you’ve heard your renters’ concerns, 
and you’ll take appropriate action. 

2. Do maintenance right away 

When things go wrong, renters’ lives are affected 
until those problems are fixed. An ethical landlord 
takes care of problems, whether they are leaks or 
toilet clogs, as soon as possible. If you can’t 
respond yourself, have a professional relationship 
with a local maintenance contractor who can 
respond on your behalf. It’s not a bad idea to 
develop a network of tradespeople to ensure that 
one contractor’s full schedule doesn’t prevent 
repairs from happening quickly. 

3. Set clear boundaries, but be flexible 

Tenants have the right to enjoy your property, but 
they should never lose sight of the fact that it’s 
yours. The best place to assert this is in the lease, 
where you spell out your preferences and any 
rules you want tenants to follow. They’ll 
appreciate learning these rules before they sign 
the document, rather than after they’ve become 
settled. 

Continued on page 17 

https://www.landlordology.com/author/cwdeziel/
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Latest Info On  
Milwaukee DNS Trash  

Violations 
 

By Heiner Giese 
AASEW Legal Counsel 

 
The AASEW was successful in getting state law 
changed in April 2018 to require that noxious 
weed and tall grass violations issued by a Dept. of 
Public Works had to be sent to an owner and not 
just posted on the premises.  Milwaukee’s Dept. of 
Neighborhood Services had always posted and 
mailed notices of trash and garbage violations at 
rental properties and the statute continues to allow 
only posting if it is an emergency (very rare). DNS 
never charged a fee for the initial inspection and a 
“no fee” mandate for initial inspections is 
applicable to all municipal departments per the 
statute 
 
I recently had an informative and helpful chat with 
Donald Schaewe, Jr. who is the Manager for DNS 
on this issue. When DNS issues a clean-up order 
against your property for loose garbage, debris, 
discarded furniture, etc., the inspector will post a 
paper notice on the premises. You will then also 
get a notice via email or mail stating that you have 
24 hours to clean the property. 
 
The particular inspector will no longer be the 
person to contact for a follow-up. The owner has 
to contact the main DNS complaint desk at (414) 
286-2268. If the owner doesn’t timely advise DNS 
that it is cleaned up DNS will refer the order to a 
private contractor. If clean-up by the owner has  
then taken place by the time the contractor gets 
there the contractor will confirm this but the owner 
will be charged an “administrative fee” of no more 
than $25.  If the contractor has to do the cleanup 
the City’s notice says “the average cost is $295 
plus administrative fees.”  If it’s cleaned up before 
referral to a contractor the DNS inspector will go 
out to verify compliance and there is no charge.  
 
Experienced landlords will tell you that it is very 
important to take before and after photos of the 
violation when you do the clean-up. The “before” 
photo is important because the tenant (or some 
neighbor) might dump new trash after your clean-
up and then the contractor or city inspector would 
reasonably assume that you had not taken care of 
the problem. 
 
And of course owners or their property managers 
should be sure they are signed up for e-notify with 
DNS so the violation can be timely corrected 
without incurring further citations or fees. 
 
  

My 3 Favorite Real Estate 
Investing Strategies (and a Plug 

for Old-Fashioned Discipline) 
By Dave Van Horn |  
BiggerPockets.com 

 Recently someone asked me, “What is the one thing 
you attribute your success to?” 

This was a tough question to answer, especially 
since I don’t see myself as any kind of overnight 
success. Many decisions and many people helped 
me get to where I am today. If I had to choose just 
one thing, though, I’d have to say discipline. 

Most of that would be owed to my mom. She made 
us be punctual and prepared. She taught us to 
manage our time and to be organized. She told us to 
get ready the night before for work or school and to 
save money, work hard, and see things through. All 
of these habits could be considered forms of 
discipline. 

I’ve employed many investing strategies over the 
years, but I believe that being disciplined is the 
biggest reason that any of them worked at all. 

That said, in the last 30 years investing in real estate, 
I have developed some preferred strategies. 

Here are my top three. 

My 3 Favorite Real Estate Investing Strategies 

1. Saving on Taxes 

My first strategy started at a pretty early age when I 
was in college as an accounting major. At that time, 
much of the money I earned was paid out in taxes. In 
fact, most of us had to work several months into the 
year just to pay our taxes for that year. Still, I 
thought, wouldn’t it be nice to have all the money we 
pay in taxes to go towards a nest egg to invest with? 

Continued on page 9 

https://www.biggerpockets.com/blog/author/davevanhorn/
https://www.biggerpockets.com/


OWNER Magazine                                                                8                                                                 March 2019  

 



OWNER Magazine                                                9                                                                March 2019 

 

My 3 Favorite Real Estate Investing Strategies  
(and a Plug for Old-Fashioned Discipline) 

Continued from page 7 

After college, I realized that the government 
rewarded members of society with tax breaks if 
they did certain things, such as creating jobs, 
providing housing, and offering charity. I quickly 
realized that if I just learned the rules of taxation, I 
could play a better game and win by utilizing legal 
deductions. This has served me very well over the 
years as a service provider and employer, as well 
as with all the charities I get to be involved with. 

Real estate also has been a phenomenal way for 
me as a real estate agent to take advantage of 
unlimited passive losses, as well as the normal 
mortgage interest and tax deductions, along with 
things like depreciation and componentizing. And 
let’s not forget other strategies like 1031 
exchanges, getting a break on capital gains when 
selling one’s primary residence, or better yet, 
owning or flipping real estate in our self-directed 
IRAs and other custodial types of accounts and 
then passing real state to our heirs who get to 
enjoy a stepped-up basis. I could go on and on 
with all kinds of deductions for repairs, too. 

2. Investing Intentionally 

Besides saving money on taxes, my second 
favorite strategy is to invest intentionally with 
purposeful planning. The overarching goal would 
be to create as much cash flow as we can, as 
soon as we can, and to have it be as tax-free as 
possible. 

One of my favorite examples of this that 
dramatically increased my net worth over the 
years was first by watching my housing expenses. 
By the way, housing is usually everyone’s biggest 
expense when they’re just starting out. 
Personally, I lived at home right after college to 
save money to get my first modest apartment, 
which enabled me to save for my first owner-
occupied duplex, which I bought in 1989, and I 
still own it today. 

My point is that buying and living in your first 
couple properties with the intent to keep them as 
future rentals will dramatically change your future 
net worth. 

Not only are you getting better mortgage terms 
(lower rates and lower down payment), but you’re 
also eating away at your 30-year mortgage while 
living there, and you’re not losing out on all the 
settlement cost that you’ve already paid, let alone 
all the deductions you just picked up by keeping 
the properties. It may take you a little longer to 
save up for that next place, but usually it’s well 
worth it. I managed to keep all four properties that 

were each at one time my primary residence. 
Today, I still own three of them that cash flow out 
the wazoo! 

3. Utilizing Leverage 

My third strategy is focused on the proper use of 
leverage (notice that I said proper). 

What I’m referring to here is understanding the 
difference between good and bad debt, as well as 
having sufficient reserves set aside to weather 
most storms. 

A lot of my wealth was created by first using the 
bank’s money with traditional financing, 
commercial financing, and lines of credit—and 
then later using private debt. Today, I even raise 
private equity to purchase the banks’ bad debt. 
Talk about a complete 360-degree turn around. 

Understanding the correct use of leverage along 
with ideas of how to use arbitrage, compound 
interest, and how to play the float like the bank 
does has been instrumental in much of my 
financial growth. 

That said, the biggest factor for me, by far, was 
the use of OPM (other people’s money). The 
ability to raise capital and to properly deploy it has 
been game changing for me. 

We have a saying in my company that “your 
success is our success,” and frankly, I really mean 
it. There’s nothing more rewarding than to share 
an idea or strategy that someone else can employ 
to their benefit and have great success with. 

I don’t mind admitting that I haven’t had too many 
ideas that were really all mine. Most of my 
strategies were learned from others, so I have 
those folks to thank too. 

https://www.biggerpockets.com/renewsblog/2015/12/04/how-to-become-a-real-estate-agent/
https://www.biggerpockets.com/renewsblog/2015/05/20/tax-benefits-real-estate-investing-rental-properties/
https://www.biggerpockets.com/renewsblog/2015/09/24/1031-exchanges-real-estate/
https://www.biggerpockets.com/renewsblog/2015/09/24/1031-exchanges-real-estate/
https://www.biggerpockets.com/renewsblog/2014/01/07/flipping-houses/
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Affordable Rentals 

Tim Ballering 

Wauwatosa, WI 53212 

tim@apartmentsmilwaukee.com 

t: (414) 643-5635 

 

Bartsch Management LLC 

Brian Bartsch 

PO Box 26915 

Milwaukee, WI 53226 

info@bartschmanagement.com 

t: (414) 763-7160 

 

The Buckler Apartments 
    Tracy Reichert 
    401 W. Michigan St. 
    Milwaukee, WI 53203 
     t: (414)224-1011 
    www.Thebuckler.com 
 

Forest Green Realty & 

Management 

Sarah Auer 

Greenfield, WI 53228 

sauer@forestgreenrealty.com 

t: (414) 425-3134 

 

Horizon Management Services, 

INC 

Becky Hildebrandt 

5201 E Terrace Dr Suite 300 

Madison, WI 53718 

B.hildebrandt@horizondbm.com 

t: (608) 354-0908 

www.horizondbm.com 

 

Meridian Group, INC 

Amy Stein — Regional Manager/

Broker 

624 Lake Ave 

Racine, WI 53403-1206 

astein@zmeridian.com 

t: (262) 632-9304 

www.meridiangroupinc.net 

 

MPI Property Management, LLC 

6700 W Fairview Ave 

Milwaukee, WI 53213 

t: (414) 933-2700 

www.mpiwi.co 

Nimius LLC 

Dennis Schramer 

815 S 9th St 

Milwaukee, WI 53204 

dennis@nimiusllc.com 

t: (844) 464-6487 

www.nimiusllc.com 

 

Performance Asset Management 

 Gino Passante 

 2658 S. Kinnickinnic Ave 

 Milwaukee, WI  53207 

 gino@pammke.com 

 t: (414) 622.1296 

    www.pammke.com 

  

Porch Light Property 

Management 

info@porchlightproperty.com 

t: (414) 678-1088 

 

Prospect Management Company 

help@pmcwi.com 

t: (414) 540-0004 

www.pmcwi.com 

 

REIS Property Management 

662 S 94th Place 

West Allis, WI 53214 

matt@reispecialists.com 

t: (414) 797-1819 

 

Wisconsin Lakefront Property 
Management LLC 
   Eileen Robarge 
   info@windwardcovellc.com 
   t:  (866)542-5851 
   www.lakefrontpropertyllc.com 

 

Wisconsin Management 
Company, Inc. 
   Andi Simmons, Director of   
   Business Development 
   Home Office 
   4801 Tradewinds Parkway 
   Madison WI 53718 
   (608) 308-4236 
   Andi.Simmons@wimci.com 
   www.wisconsinmanagement.com 

Please note:   

All Business Members listed in this 

directory are current business 

members in good standing with the 

AASEW and are offered only as such. 

President’s Corner 
Continued from page 3 

 
Your Fears You cannot expect to 
succeed, if your fears are larger 
than your faith in yourself. You 
cannot lose by acting, you can only 
lose by not acting. 

Many people have a lack of 
understanding when it comes to the 
fear of mistakes. Success does not 
come without mistakes. While no 
one enjoys the mistakes and the 
loss that can come from them, 
the lessons learned can be 
invaluable in shaping the most 
successful minds in real estate 
investment. It is a lot less about the 
actual mistake and so much more 
about your response. Learn to love 
how a mistake can change your 
trajectory and begin to refine you 
into an experienced, skilled and 
more able investor than you ever 
were before. 

What investment strategy have you 

chosen and why? Take the plunge 

and decide what investment 

strategy you want to explore.    

 

Ron Hegwood 

AASEW President 

http://www.lakefrontpropertyllc.com/
http://blog.memphisinvest.com/learn-to-love-your-mistakes-in-real-estate-investment
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The Problem with  

Collection Agencies  
 

By Laura Agadoni,  

Landlordology.com,  

a service of Cozy  

 

There needs to be methods for creditors to collect 

debt owed them. Otherwise, they run the risk of 

going out of business. As a landlord, you are a 

creditor. If your tenant skips out without paying 

rent, or if they damage your place more than what 

the security deposit covers, you need to be able to 

recover your money.  

One way to try to get your money is to use a 

collection agency. Doing so might work for you, but 

you should first understand the process and what it 

entails before you go down this path. Why?  

Because there are problems associated with 

collection agencies.  

1. Collection agencies don’t collect  

The odds of a collection agency actually collecting 

the debt they are going after are not good. 

Estimates vary in just how successful collection 

agencies are. A generous estimate is 20 percent, 

meaning that there is an 80 percent chance that a 

collection agency won’t be able to collect 

delinquent debt for you. And some estimates are 

as low as an industry-wide 11 percent success 

rate. That’s pretty dismal.  

To make matters worse, the success rate for 

collections is down from decades past, when the 

collection rate averaged 30 percent. So not only 

are your odds of getting your money low when you 

use a collection agency, the odds are getting worse 

as time goes on.  

2. Collection agencies are expensive  

Ideally, as a landlord, you should get all the money 

your tenant owes you for back rent, damages, and 

late fees (that were specified in the lease).  

The best way of doing that is to handle the 

collection process yourself, typically by sending a 

demand letter, calling your tenant, or by starting 

the eviction process. You might not have the time, 

however, to track down your tenant, or you might 

have tried but were unsuccessful.  

Getting some of the money you’re owed is better 

than getting nothing. So if you can’t collect on 

your own, you might consider a collection agency. 

You’ll pay either a flat rate or a percentage of 

what the agent collects.  

You’ll probably pay less by paying a flat rate, but 

see No. 1 above—the odds are not good that the 

agency will be successful in collecting the money 

your tenant owes you. If you pay a flat fee, you 

potentially are out even more money. If you pay a 

percentage of the collection, expect to pay 

between 25 percent and 60 percent of the 

collected debt to the collection agency.  

3. Collection agents can be shady  

Some collection agencies allow their agents to 

use unlawful tactics to try to collect debt. You 

might have heard stories about aggressive 

collection agents who harass people for money 

they don’t owe, threaten jail to debtors, or who call 

employers and put people’s jobs in jeopardy. 

None of that is legal.  

Not only is it wrong to subject people to unlawful 

collection tactics (even people who owe you 

money), it gives you a bad reputation by 

associating with unscrupulous people. You might 

even find yourself being sued.  

Fair Debt Collection Practices Act  

Collection agencies must comply with federal law, 

specifically the Fair Debt Collection Practices Act 

(FDCPA). Ask agencies you’re considering using 

if they comply with FDCPA regulations. Under the 

Act, agencies must adhere to the following:  

• No calls to debtors before 8 a.m. or after 9 

p.m.  

• No calls at work if the debtor requests that.  

•  Collector must stop contact if the debtor 

requests so in writing.  

• No contacting friends and family more than 

once. And the one contact can only be to get 

contact information, not to inform friends and 

family about the debt.  

• Agent must provide proof of the debt to the 

debtor.  

• Debtors cannot be threatened with harm.  



AASEW BUSINESS MEMBER DIRECTORY 

ATTORNEYS    

 

Attorney Tristan R. Pettit 

Petrie & Pettit 

250 E Wisconsin Ave #1000 

Milwaukee, WI 53202 

tpettit@petriepettit.com 

t: (414) 276-2850 

www.LandlordTenantLawBlog.com 

 

Attorney Mary Ann McCarthy 

826 N Plankinton Suite 600 

Milwaukee, WI 53203 

marymccarthylaw@att.net 

t: (414) 287-1177 

 

Roney & Knupp LLC 

230 W Wells St 

Milwaukee, WI 53203 

evan@roneyknupp.com 

t: (414) 299-3875 

 

APPLIANCES / APPLIANCE REPAIR 

 

As New Appliances 

5825 W National Ave 

West Allis, WI 53214 

t: (414) 465-9354 

www.asnewresale.com 

 

Arras Appliance Repair Service 

2273 N 73rd St 

Wauwatosa, WI 53213 

t: (414) 774-9050 

 

CABINETS AND COUNTER TOPS  

 

Milwaukee Cabinetry 

Alysa Robbins 

1168 N 50th Place 

Milwaukee, WI 53208 

alysa@milwaukeecabinetry.com 

t: (414) 771-1960 ext: 105 

 

Milwaukee Marble and Granite 

4535 W Mitchell St 

Milwaukee, WI 53214 

Andy@milwaukeemarble.com 

t: (414) 645-1538 

Jon@milwaukeemarble.com 

t: (414) 431-2997 

 

CLEANING    

 

The Very Best Cleaning Service 

 New Berlin, Wisconsin 

  t: (414) 526-5656 

 www.verybestcleaning.com 

 

 

 

 

 

 

COLLECTIONS    

 

Finance System of Green Bay Inc. 

Jeff Shavlik 

PO Box 1597 

Green Bay, WI 53305 

jeff@fsgbcollections.com 

barb@fsgbcollections.com 

t: (920) 431-7220 

www.professionalcollectionagencies.com 

 

CREDIT REPORTS   

 

Landlord Services 

Kathy Haines 

818 S Irwin Ave 

Green Bay, WI 54301 

infoserv99@yahoo.com  

t: (920) 436-9855 

www.wicreditreports.com  

 

EXTERMINATORS   

 

Michalak Pest Control 

Tim Michalak 

3510 W Abbott Ave 

Greenfield, WI 53221 

tim.a.michalak@icloud.com 

t: (414) 916-8580 

www.michalakpestcontrol.com 

 

Nexus Pest Solutions 

3900 W Brown Deer Rd PMB 281 

Brown Deer, WI 53209 

wwhite@nexuspestsolutions.com 

t: (414) 355-3732 

www.nexuspestsolutions.com 

 

FINANCING    

 

The Equitable Bank 

2290 N Mayfair Rd 

Wauwatosa, WI 53226 

mike.cottrell@equitablebank.net 

t: (414) 777-4183 

www.theequitablebank.com/business-

banking-team.aspx 

 

First Federal Bank Commercial Banking 

Matthew Mancuso 

1360 S Moorland Ave 

Brookfield, WI 53005 

t: (262) 788-9769 

www.ffbwi.com 

 

Gain 1031 Exchange Company, LLC 

Patrick Harrigan, CES 

200 S Executive Dr, Suite 101 

Brookfield, WI 53005 

Patrick.harrigan@gainexchangecompany

.com 

t: (262) 402-8072 

www.gain1031exchangecompany.com 

 

Insight Investment Advisers 

    Delaware Statutory Trusts  

    (DST, for use in 1031 Exchange) 

    Brandon Bruckman 

    brandon@investwithinsight.com 

    t: (414) 322-3237 

 

Tri City National Bank 

   10909 W. Greenfield Ave,  

   West Allis, WI  53214 

   W.Walsh@tcnb.com  

    t: 414.476.4500 

    www.tcnb.com 

 

U.S. Bank-Metro Business Banking 

   Jason R. Klein, Vice President 

   Market Lead/Emerging Business Group 

   MK-WI-T5, Milwaukee, WI 53202 

   Jason.klein@usbank.com 

   t: W: 414.765.5498 

   t: M: 262.949.1320 

   www.usbank.com 

 

Waterstone Bank 

21505 E Moreland Blvd 

Waukesha, WI 53186 

juliefaykrivitz@wsbonline.com 

t: (414) 459-4568 

www.wsbonline.com 

 

FIRE DAMAGE, FLOOD & 

RESTORATION 

 

Giertsen Company of Wisconsin 

Lynn 

W223 N798 Saratoga Dr 

Waukesha, WI 53186 

lynnr@giertsenco.com 

t: (262) 717-1300 

 

ServiceMaster Kwik Restore 

 2122 22nd Street 

 Kenosha, Wisconsin 

 KWatts@SMkwik.com 

 info@SMkwikrestore.com 

 t: (847)975-0183 

 www.servicemasterkwikrestore.com 

 

Sid Grinker Restoration 

Shari Engstrom 

Emergency Service 24/7/365 

Milwaukee, WI 

t: (414) 264-7470 

 

FLOORING    

 

Carpetland USA 

Troy Allgood 

1451 S 108th St 

West Allis, WI 53214 

troya@carpetlandwi.com 

t: (414) 331-2851 

 

 

http://www.wicreditreports.com/


AASEW BUSINESS MEMBER DIRECTORY 

Carpetland USA 

W188 N9875 Maple Rd 

Germantown, WI 53022 

stevem@carpetlandwi.com 

t: (414) 727-3000 

www.carpetlandusaflooringcenter.com 

 

FORMS / LEASES   

 

WI Legal Blank 

Steve Russell/Rick Russell 

749 N 37th St 

Milwaukee, WI 53208 

info@wilegalblank.com 

t: (414) 344-5155 

    www.wilegalblank.com 

 

HARDWARE    

 

Home Depot 

Michael Dwyer 

2% Cash Back On All Purchases 

Michael_dwyer@homedepot.com 

 

INSURANCE    

 

P&C Insurance 

Bob Dummer 

405 N Calhoun Rd #203 

Brookfield, WI 53005 

bdummer@pc-insurance.net 

t: (262) 784-0990 

www.pc-insurance.net 

 

JUNK REMOVAL   

 

JDog Junk Removal—Menomonee Falls 

Andrew Zell 

12733 W Arden Place 

Menomonee Falls, WI 53051 

mfalls@jdog.com 

t: (414) 828-5364 

www.jdogmenomoneefalls.com 

 

LAUNDRY EQUIPMENT & SALES  

 

Wash Multi Family Laundry Solutions 

 t: 800-777-1484 

 www.washlaundry.com/stackup 

 

MOVING SERVICES   

 

Eagle Movers 

929 W Bruce St 

Milwaukee, WI 53204 

jimbrittain@moves.net 

t: (414) 383-1776 

www.moves.net 

 

 

Two Men and a Truck Milwaukee 

435 S 116th St 

West Allis, WI 

info0179@twomen.com 

t: (414) 257-2700 

www.twomenmilwaukee.com 

 

PAINT & PAINTING SUPPLIES  

 

Sherwin Williams 

10931 W Mitchell St 

Milwaukee, WI 

swrep6301@sherwin.com 

t: (262) 549-9007 

 

PAINTERS    

 

Exclusive Painting LLC 

   Jose Pastrano Rangel 

 1118 S 24th Street 

 Milwaukee WI  53204 

 josexclusive@outlook.com 

 t:  (414) 699-5049 

 www.exclusivepaintingllc.com 

 

REAL ESTATE BROKERAGE  

  

Graig Goldman Group,  

RE/MAX Lakeside Realty 

  1200 E Capitol Dr,  

   Milwaukee WI 53211 

 ggoldman@remax.net 

 t: (414) 788-0449 

 

ROOFING    

 

Overhead Solutions, Inc 
   Troy Bauer 
Director of Business  Development 
 2368 East Deerfield Ave 
    Suamico WI 54173 
        troy@overheadsolutionsinc.com 
    t:  (920) 737-5598 
    f:  (920) 490-9101 

    www.overheadsolutionsinc.com 

 

ROOFING/MOLD REMEDIATION  

 

Steamatic Restoration and Cleaning 

    Bo Drazovic 

    112 E Washington Street,  

    Milwaukee   WI 53204 

    generaltradecorp@gmail.com 

     t: (414) 588-3300 

    www.steamatic.com 

 

 

 

 

SEWER & DRAIN CLEANING  

 

ABC Sewer & Drain 

Bill Peretz/Tammy Hammond 

4359 S Howell Ave #108 

Milwaukee, WI 53207 

bill@abcsewer.com 

t: (414) 744-6060 

 

TELEPHONE SOLUTIONS  

 

Slingshot Concierge Group 

Eric Forrestal 

eric@livingconnected.com 

t: (937) 581-9597 

www.slingshotlife.com 

 

TOWING & RECOVERY SERVICES 

 

Always Towing & Recovery, Inc 

3700 W Wells St 

Milwaukee, WI 53208 

melgaglione@icloud.com 

t: (414) 933-7666 

www.alwaystowingandrecovery.com 

 

WATER HEATERS   

 

Reliable Water Services 

2400 S 102nd St, Suite 103 

Milwaukee, WI 53227 

info@reliablewater247.com 

t: (800) 356-1444 

www.reliablewater247.com 

 

WINDOWS & DOORS   

 

Advanced Window Systems 

    Stephen Smith, President 

    7470 Forest hills Rd. 

    Loves Park, IL  61111   

 stephen@usaadvancedwindowsystems.com 

    t:  (815) 654-4200 

    f:  (815) 654-4211  

    www.advancedwindowsrockford.com  

 

Lisbon Storm—Screen and Door 

5006 W Lisbon Ave 

Milwaukee, WI 53210 

t: (414) 445-8899 

www.lisbonstorm.com 

 

Milwaukee Windows 

Ihsan Atta 

PO Box 638 

Milwaukee, WI 53201 

t: (414) 375-2020 

 

 
Please note:   

All Business Members listed in this directory are current business  

members in good standing with the AASEW and are offered only as such. 

mailto:troy@overheadsolutionsinc.com
http://www.overheadsolutionsinc.com/
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3. Look online for complaints against an agency 

you’re considering.  

4. Make sure the agency is licensed.  

 

Bottom line  

Using a collection agency could work for you, but 

be prepared for disappointment. You’ll have a 

better chance of collecting your money if you hire 

a collection agency that specializes in collecting 

rent from tenants. Also, the younger the debt the 

more likely it will be to collect. Provide the agency 

with your lease, what the tenant owes, and all 

attempts you have made to try to recover the 

money yourself.  

The Problem with Collection Agencies  
 

Continued from page 11 

• Agent cannot threaten to take legal action 

unless they actually can and will.  

• Collector cannot lie about who they are.  

• Collector cannot send fake legal documents to 

trick the debtor.  

• Unless you check out the firm you are hiring 

and find out the tactics they use to collect, you 

could be contributing to the problem.  

Finding a good agency  

 Many collection agencies are reputable and 

play by the rules. Here are some ways of finding a 

good agency:  

1. Ask for referrals from trusted professionals 

you know, such as your lawyer or accountant.  

2. See whether the agency you are considering 

is a member of ACA International, The 

Association of Credit and Collection 

Professionals, the leading trade organization 

for the industry.  
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Advertising rates  

for the Owner Magazine 

 

Ad Size #of runs   Total Cost 
 

Business card 6 $200 

 12 $250 
 

Quarter Page 1 $50 

 6 $275 

 12 $500 
 

Half Page 1 $80 

 6 $325 

 12 $550 
 

Full Page 1 $150 

 6 $600 

 12           $1000 
 

Notes: 
 

• Ads are black and gray scale in print unless other 

arrangements are made.  Ads will all appear in 

color if color ads are provided in the electronic 

copy of the newsletter. 

• If an ad is changed during a run, blocks may still 

be purchased, however, there will be a $25 

charge for each new/changed ad 

• Additional costs may be incurred if your Ad 

needs to be designed or modified. Please contact 

Kathy  with any questions or changes.  

(Kathy@aasew.org)  (414) 276-7378 

• Ad space for more than one run must be 

purchased in blocks of 6 or 12 consecutive runs, 

and must be paid in full to receive block prices.  

• Please furnish ads as jpegs for best results.  

Please send ads to Kathy@aasew.org 
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An ethical landlord recognizes that life is 
unpredictable and can bend the rules when the 
situation calls for it. As the saying goes, “stuff 
happens.” 

4. Be fair with money 

You’re trying to run a business, but don’t gouge 
people. Besides, if your rents are too high, you’ll 
probably have difficulty renting your place. 
Research rental prices so you know what your 
property is worth on the rental market. A great tool 
for doing this is a Cozy Rent Estimate report. Set 
prices in a way that keeps you in the black without 
creating hardships for your renters. 

Charge a security deposit—that’s standard 
practice—and return it in a timely manner to 
renters who fulfill the requirements for getting it 
back. If you need to keep some or all of it, give 
tenants’ an itemized list of charges. 

5. Keep good records 

When disputes arise over the condition of 
appliances or structural issues, you’ll be on firmer 
ground if you have clear records. Those records 
should include the dates when appliances were 
bought or serviced, dated statements from 
property inspectors, and invoices from 
maintenance and repair pros. When in doubt 
about whether damage is due to normal wear and 
tear or to renters’ negligence, those records can 
help avoid “your word against theirs” scenarios 
and keep you on the moral high ground. Besides 
maintenance history, your records should include 
a move-in checklist. 

6. Keep renters in the loop 

Good communication involves more than just 
being responsive. You should also be proactive 
when you become aware of issues that will affect 
renters in the future. Whether it’s a hike in the gas 
bill or the rent or an impending improvement 
project, renters appreciate knowing about it as far 
in advance as possible so they can be prepared. 

7. Respect privacy 

An ethical landlord doesn’t place property 
ownership above respect for privacy. Local 
laws may allow you to enter a renter’s home to 
perform inspections or repairs, but you should 
never do so unannounced. Make an appointment. 
That way, renters can be prepared for you, and 
they won’t feel violated. 

8. Be careful with private information 

When renters sign the lease, they entrust you 
with sensitive information, such as Social 
Security numbers. Abusing this information or 
losing it through carelessness is a violation of 
privacy, even though you may do it inadvertently. 
Taking care of that information by storing it 
safely, and using it only when necessary, shows 
your respect for privacy. If you keep the 
information on a computer, make sure the files 
are protected by a firewall. Better yet, store 
sensitive files on an external drive. 

In a nutshell 

When landlords maintain high ethical standards, 

it’s a win-win-win for landlords, renters, and the 

community at large. Not to mention it’s also good 

for business. 

Be An Ethical Landlord 
Continued from page 5 

https://cozy.co/for-landlords/rent-estimate/
http://smallbusiness.chron.com/can-landlord-come-over-unannounced-64788.html
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Would you like to submit an article for publication 

in the AASEW monthly newsletter? 
 
 

Here are the current submission guidelines: 
 

• Deadline for all submissions is the first of each 

month. 

• The newsletter will be delivered electronically 

to the membership on the 10th of the month. 

• Limited print copies of the newsletter will be 

available at the General Membership Meeting 

following its publication. 

• We are happy to accept one article per author 

per newsletter. 

• Please keep article to approximately  500 

words in length.  

• Any edits made to an article (generally for 

length) will be approved by the contributor 

before it is published.    

• All articles must be properly attributed 

• The Editorial Staff reserves the right to select 

articles that serve the membership, are timely 

and  appropriate.   
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PO Box 174 

Butler, Wisconsin 53007 

(414)276-7378 

http://www.aasew.org 
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Looking forward… 
 

Membership Meeting—Monday, March 18, 2019 

 Safety:  How to protect yourself, your tenants and your property.  

Membership Meeting—Monday, April 15, 2019 

Table Topics—Four great topics to choose from.   

Watch for details to see what the topics are! 

Membership Meeting—Monday, May 20, 2019 

 How to grow your business.  A panel of experts share their 

 experiences and answer your questions.   

 

 


