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 $$6(:�0LVVLRQ�6WDWHPHQW� 

 

³7KH�$SDUWPHQW�$VVRFLDWLRQ�RI�6RXWKHDVWHUQ�:LVFRQVLQ�LV�\RXU�SULPDU\�UHVRXUFH�IRU�HGXFDWLRQ��PXWXDO�VXSSRUW 
�DQG�OHJLVODWLYH�DGYRFDF\�IRU�WKH�VXFFHVVIXO�RZQHUVKLS�DQG�PDQDJHPHQW�RI�UHQWDO�SURSHUW\�´ 

 

(-PDLO���PHPEHUVKLS#$$6(:�RUJ��� :HEVLWH���KWWS���ZZZ�DDVHZ�RUJ 

5HSUHVHQWLQJ�WKH�,QWHUHVWV�RI�WKH�5HQWDO�+RXVLQJ�,QGXVWU\�LQ�6RXWKHDVWHUQ�:LVFRQVLQ 

:ƵŶĞ�ϮϬϭϵ 

%HVW�3UDFWLFHV�DUH�,PSRUWDQW� 
 

+HUH¶V�\RXU�FKDQFH�WR�OHDUQ�IURP�IHOORZ�ODQGORUGV�DQG�WR�VKDUH�WKH�
H[SHUWLVH�DQG�H[SHULHQFH�\RX�KDYH�DFFXPXODWHG��%ULQJ�\RXU�

TXHVWLRQV�DQG�FRPH�UHDG\�WR�OHDUQ���,W¶V�JRLQJ�WR�EH�D�JUHDW�QLJKW�� 
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dŚĞ��ƉĂƌƚŵĞŶƚ� 
�ƐƐŽĐŝĂƟŽŶ�ŽĨ� 
^ŽƵƚŚĞĂƐƚĞƌŶ� 
tŝƐĐŽŶƐŝŶ͕�/ŶĐ͘ 

 

 

ϮϬϭϵ���^�t��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ 
 

WƌĞƐŝĚĞŶƚ 
ZŽŶ�,ĞŐǁŽŽĚ�;ϮϬϮϬͿ 

 

dƌĞĂƐƵƌĞƌ 
dŝŵ��ĂůůĞƌŝŶŐ�;ϮϬϭϵͿ 

 

�ǆĞĐƵƟǀĞ� 
�ŽŵŵŝƩĞĞ 

dŝŵ��ĂůůĞƌŝŶŐ�;ϮϬϭϵͿ 
dƌŝƐƚĂŶ�WĞƫƚ�;ϮϬϮϬͿ 

 

�ŝƌĞĐƚŽƌƐ�Ăƚ�>ĂƌŐĞ 
�ĂǁŶ��ŶĂƐƚĂƐŝ�;ϮϬϮϬͿ 
�ƌŝĂŶ��ĂƌƚƐĐŚ�;ϮϬϮϬͿ 
DŝŬĞ��ŽƩƌĞůů�;ϮϬϮϬͿ 
�ǇŶƚŚŝĂ��ŝǆŽŶ�;ϮϬϭϵͿ 

DĞůŝƐƐĂ�'ĂŐůŝŽŶĞ�;ϮϬϭϵͿ 
<ĞŶ�>ĂƌƐĞŶ�;ϮϬϭϵͿ 
�Žď�DĂĂƐ�;ϮϬϭϵͿ 

�ĂƌǇ�DĂŶƐŬĞ�;ϮϬϭϵͿ 
 

 
 
 

 
 

WK��Žǆ�ϭϳϰ͕� 
�ƵƚůĞƌ͕�tŝƐĐŽŶƐŝŶ�ϱϯϬϬϳ 
WŚŽŶĞ͗�;ϰϭϰͿϮϳϲ-ϳϯϳϴ 

�ŵĂŝů͗��ŵĞŵďĞƌƐŚŝƉΛĂĂƐĞǁ͘ŽƌŐ 
tĞďƐŝƚĞ͗��ŚƩƉ͗ͬͬǁǁǁ͘ĂĂƐĞǁ͘ŽƌŐ 
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$UH�<RX�&RQIXVHG�%\�5HTXHVWV�
)RU�6HUYLFH��(PRWLRQDO�6XSSRUW�

$QG�$VVLVWDQFH�$QLPDOV" 
 

%\�5RQ�+HJZRRG 
$$6(:�%RDUG�3UHVLGHQW 
 

7KH�)+$�SURKLELWV�GLVFULPLQDWLRQ�EDVHG�RQ�
GLVDELOLW\�DQG�UHTXLUHV�KRXVLQJ�SURYLGHUV�WR�PDNH�
UHDVRQDEOH�DFFRPPRGDWLRQV�IRU�SHRSOH�ZLWK�
GLVDELOLWLHV��%XW�ZKDW�LI�WKH�SURVSHFW�UHTXHVWHG�DQ�
HPRWLRQDO�VXSSRUW�ELUG�LQ�DGGLWLRQ�WR�D�VHUYLFH�GRJ"�
:KDW�LI�WKH\�JDYH�\RX�DQ�RQOLQH�³FHUWLILFDWLRQ´�IRU�
WKH�HPRWLRQDO�VXSSRUW�ELUG"�:KDW�LI�WKH�UHTXHVWHG�
VHUYLFH�GRJ�ZDV�D�UHVWULFWHG�EUHHG�LQ�\RXU�FRXQW\"�
$FFRPPRGDWLRQ�UHTXHVWV�UHODWHG�WR�DVVLVWDQFH�
DQLPDOV�FDQ�FDXVH�PXFK�FRQIXVLRQ��7KLV�LV�
XQGHUVWDQGDEOH�–�PXOWLSOH�ODZV�DSSO\�DQG�XVH�
GLIIHUHQW�WHUPV�DQG�GHILQLWLRQV��WKHUH�DUH�PDQ\�
NLQGV�RI�DVVLVWDQFH�DQLPDOV�WKDW�KHOS�SHRSOH�ZLWK�
PDQ\�W\SHV�RI�GLVDELOLWLHV��VRPH�RI�ZKLFK�DUH�QRW�
REYLRXV���DQG�RQOLQH�VLWHV�KDYH�VXUIDFHG�RIIHULQJ�
TXHVWLRQDEOH�GRFXPHQWDWLRQ� 

7KUHH�ODZV�UHODWH�WR�UHQWDO�KRXVLQJ�DQG�VHUYLFH�
DQG�DVVLVWDQFH�DQLPDOV� 

·7KH�)DLU�+RXVLQJ�$FW��)+$� 
·7KH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ����� 
·7KH�$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW��$'$� 

 
7KH�)+$�DSSOLHV�WR�DOPRVW�DOO�UHQWDO�KRXVLQJ��
$PRQJ�RWKHU�WKLQJV��LW�SURKLELWV�GLVFULPLQDWLRQ�
EDVHG�RQ�GLVDELOLW\�DQG�UHTXLUHV�KRXVLQJ�SURYLGHUV�
WR�PDNH�UHDVRQDEOH�DFFRPPRGDWLRQV�IRU�SHRSOH�
ZLWK�GLVDELOLWLHV��VXFK�DV�PDNLQJ�DQ�H[FHSWLRQ�WR�D�
QR-SHW�SROLF\�RU�D�EUHHG�UHVWULFWLRQ� 

/LNH�WKH�)+$��6HFWLRQ�����SURKLELWV�GLVFULPLQDWLRQ�
EDVHG�RQ�GLVDELOLW\�DQG�UHTXLUHV�KRXVLQJ�SURYLGHUV�
WR�PDNH�UHDVRQDEOH�DFFRPPRGDWLRQV�IRU�SHRSOH�
ZLWK�GLVDELOLWLHV� 

:KHUHDV�WKH�)+$�DQG�6HFWLRQ�����SURKLELW�
GLVFULPLQDWLRQ�LQ�KRXVLQJ��WKH�$'$�SURKLELWV�
GLVFULPLQDWLRQ�EDVHG�RQ�GLVDELOLW\�LQ�DOO�DUHDV�RI�
SXEOLF�OLIH��LQFOXGLQJ�VFKRROV��WUDQVSRUWDWLRQ��DQG�DOO�
SODFHV�WKDW�DUH�RSHQ�WR�WKH�SXEOLF��7KH�$'$�
UHTXLUHV�\RX�WR�OHW�VHUYLFH�GRJV�DFFRPSDQ\�WKHLU�
RZQHUV�LQ�DQ\�DUHD�RI�WKH�FRPPXQLW\�WKDW�LV�RSHQ�
WR�WKH�SXEOLF��VXFK�DV�WKH�OHDVLQJ�RIILFH� 

.QRZ�WKH�WHUPLQRORJ\�DQG�GHILQLWLRQV�IRU�
DVVLVWDQFH�DQLPDOV 

8QGHU�WKH�)+$�DQG�6HFWLRQ������HPRWLRQDO�
VXSSRUW�DQLPDOV��FRPSDQLRQ�DQLPDOV��DQG�VHUYLFH�
DQLPDOV�DUH�DOO�FRQVLGHUHG�DVVLVWDQFH�DQLPDOV��7KH�
EURDG�WHUP�RI�DVVLVWDQFH�DQLPDO�GHVFULEHV�DQ\�

DQLPDO�WKDW�SURYLGHV�DVVLVWDQFH��RU�SHUIRUPV�
WDVNV�IRU�WKH�EHQHILW�RI�D�SHUVRQ�ZLWK�D�
GLVDELOLW\��,Q�DGGLWLRQ��WKH�DQLPDO�FDQ�SURYLGH�
HPRWLRQDO�VXSSRUW�WKDW�DOOHYLDWHV�RQH�RU�
PRUH�V\PSWRPV�RU�HIIHFWV�RI�D�SHUVRQ¶V�
GLVDELOLW\��$W�WKH�SUHVHQW�WLPH��DQ�DVVLVWDQFH�
DQLPDO�PD\�EH�DQ\�W\SH�RI�DQLPDO�DQG�LV�QRW�
UHTXLUHG�WR�KDYH�VSHFLILF�WUDLQLQJ� 

+RZHYHU��WKH�$'$�XVHV�WKH�WHUP�³VHUYLFH�
DQLPDO´��DQG�GHILQHV�LW�VSHFLILFDOO\�DV�D�GRJ�
WKDW�KDV�EHHQ�LQGLYLGXDOO\�WUDLQHG�WR�GR�ZRUN�
RU�SHUIRUP�WDVNV�IRU�SHRSOH�ZLWK�GLVDELOLWLHV� 

(PRWLRQDO�VXSSRUW�DQLPDOV��FRPSDQLRQ�
DQLPDOV�DQG�DQLPDOV�RWKHU�WKDQ�GRJV��DQG�
VRPHWLPHV�PLQLDWXUH�KRUVHV��DUH�QRW�
FRQVLGHUHG�VHUYLFH�DQLPDOV�XQGHU�WKH�$'$� 

<RX�FDQQRW�GHQ\�D�UHDVRQDEOH�
DFFRPPRGDWLRQ�UHTXHVW�EHFDXVH�DQ�DQLPDO�
GRHV�QRW�PHHW�WKH�$'$�GHILQLWLRQ�RI�D�
VHUYLFH�DQLPDO��8QGHU�WKH�)+$�DQG�6HFWLRQ�
�����UHDVRQDEOH�DFFRPPRGDWLRQV�PXVW�EH�
JUDQWHG�IRU�DVVLVWDQFH�DQLPDOV��ZKLFK�
LQFOXGH�VHUYLFH�DQLPDOV��DV�ZHOO�DV�
HPRWLRQDO�VXSSRUW�DQG�RU�FRPSDQLRQ�
DQLPDOV� 

,W�PD\�KHOS�WR�WKLQN�RI�DVVLVWDQFH�DQLPDOV�DV�
ZRUNLQJ�DQLPDOV�LQVWHDG�RI�SHWV��WR�SUHYHQW�
FRQIXVLRQ��$VVLVWDQFH�DQLPDOV�PD\�EH�FDWV��
GRJV��ELUGV��WXUWOHV��UDEELWV��KDPVWHUV��ILVK��
RU�QHDUO\�DQ\�RWKHU�W\SH�RI�DQLPDO��,W�LV�QRW�
WKH�W\SH�RI�DQLPDO�WKDW�PDWWHUV��EXW�UDWKHU�
WKH�IXQFWLRQ�WKH�DQLPDO�VHUYHV� 

3URSHU�DVVLVWDQFH�DQLPDO�GRFXPHQWDWLRQ 

,I�\RX�DUH�VXVSLFLRXV�DERXW�DQ\�DVSHFWV�RI�
WKH�GRFXPHQWDWLRQ��GR�QRW�LPPHGLDWHO\�GHQ\�
WKH�DFFRPPRGDWLRQ�UHTXHVW��,QVWHDG��VWDUW�D�
FRQYHUVDWLRQ�ZLWK�WKH�UHVLGHQW�WR�JDWKHU�
PRUH�LQIRUPDWLRQ��<RX�PD\�WUHDW�WKH�DQLPDO�

&RQWLQXHG�RQ�SDJH��� 
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· %DFNJURXQG�LQIRUPDWLRQ�–�'RHV�WKH�WHQDQW�
FRQIRUP�WR�\RXU�ZULWWHQ�DFFHSWDQFH�FULWHULD" 

· &UHGLW�&KHFN�–�'R�WKH\�KDYH�FUHGLW�WKDW�PHHWV�
\RXU�UHTXLUHPHQWV" 

· 'HSHQGHQW�LQIRUPDWLRQ 

· 3HW�LQIRUPDWLRQ��QXPEHU��W\SH��EUHHG��DJH��
ZHLJKW��DQG�UHTXLUH�D�SLFWXUH�WR�YHULI\�WKH�PL[�
EUHHG�LVQ¶W�RQ�\RXU�OLVW�RI�SURKLELWHG�EUHHGV 
· 3HUVRQDO�UHIHUHQFHV�VKRXOG�LQFOXGH�QDPHV� 
W\SH�OHQJWK�RI�DFTXDLQWDQFH��DQG�SKRQH�QXPEHUV 
 
7R�SURFHVV�WKH�DSSOLFDWLRQ�DQG�DQVZHU�WKHVH�
TXHVWLRQV�VWLOO�GRHVQ¶W�KHOS�\RX�GHWHUPLQH�LI�WKH�
DSSOLFDQW�VKRXOG�EHFRPH�D�WHQDQW��7R�GR�WKDW�\RX�
VKRXOG�KDYH�D�WKRURXJK�DQG�FRQVLVWHQW�VFUHHQLQJ�
SURFHVV�LQ�SODFH��7KLV�LV�RQH�RI�WKH�PRVW�YLWDO�
VWHSV�\RX�FDQ�WDNH�DV�D�VXFFHVVIXO�ODQGORUG��,W�
KHOSV�PLQLPL]H�VRPH��EXW�QRW�DOO��RI�WKH�ULVNV�RI�
EHLQJ�D�SURSHUW\�PDQDJHU�VXFK�DV�ODWH�SD\PHQWV��
QRQ-SD\PHQW��LOOHJDO�SURSHUW\�XVH��DQG�SURSHUW\�
GDPDJH� 
0DNH�VXUH�\RX�ZULWH�GRZQ�\RXU�UHTXLUHPHQWV�DQG�
GDWH�ZKHQ�WKH\�ZHQW�LQWR�HIIHFW��,I�FKDQJHV�DUH�
PDGH�WR�\RXU�UHTXLUHPHQWV�PDNH�VXUH�\RX�XSGDWH�
WKHP�DQG�SXW�WKH�QHZ�HIIHFWLYH�GDWH�RQ�WKHP��
5HTXLUHPHQWV�VKRXOG�FRQVLVW�RI� 

,QFRPH 
/DQGORUG�DQG�RU�(PSOR\PHQW�5HIHUHQFHV 
&UHGLW�+LVWRU\ 
(YLFWLRQ�+LVWRU\ 
&ULPLQDO�+LVWRU\ 

5HTXLUHPHQWV�VKRXOG�QRW�FRQVLVW�RI�LWHPV�WKDW�
ZRXOG�EUHDN�IDLU�KRXVLQJ�UHTXLUHPHQWV��L�H��VH[��
UDFH��HWF����0RVW�LPSRUWDQWO\��WKH�UHTXLUHPHQWV�
VKRXOG�EH�DSSOLHG�HTXDOO\�WR�HDFK�DQG�HYHU\�
DSSOLFDQW�WKDW�DSSOLHV�DQG�H[FHSWLRQV�VKRXOG�QRW�
EH�WDNHQ��,I�H[FHSWLRQV�ZLOO�EH�DOORZHG��WKH\�
VKRXOG�EH�OLVWHG�LQ�\RXU�UHTXLUHPHQWV��)RU�
H[DPSOH��LI�\RX�UHTXLUH�DQ�DGGLWLRQDO�GHSRVLW�IRU�
VRPHRQH�WR�PRYH�LQ�WKDW�GRHV�QRW�KDYH�DQ\�UHQWDO�
KLVWRU\�PDNH�VXUH�WKLV�LV�QRWHG�LQ�\RXU�
UHTXLUHPHQWV�� 
,I�\RX�ZDQW�WR�OHDUQ�PRUH�RQ�WKLV�DQG�PDQ\�RWKHU�
KHOSIXO�ODQGORUG�WRSLFV�,�HQFRXUDJH�\RX�WR�DWWHQG�
7ULVWDQ�3HWWLW¶V�/DQGORUG�%RRWFDPS� 
 

5HQWDO�$SSOLFDWLRQ—3URSHU�6FUHHQLQJ�3UDFWLFHV 
%\�$QQH�%HOWHU� 

%HOWHU�DQG�$VVRFLDWHV��//& 
$$6(:�0HPEHU $V�DQ�H[SHULHQFHG�PXOWL-IDPLO\�SURSHUW\�LQYHVWRU�,�

KDYH�OHDUQHG�WKDW�ZKHWKHU�\RX�DUH�D�SURSHUW\�
PDQDJHU�RU�ODQGORUG�RI�D�6)+�UHQWDO�RU�KXQGUHGV�
RI�XQLWV�SURSHU�VFUHHQLQJ�FDQ�EH�WKH�VLQJOH�PRVW�
LPSRUWDQW�WKLQJ�DIWHU�DOUHDG\�ILQGLQJ�DQG�FORVLQJ�
RQ�WKH�GHDO��,�VD\�WKLV�EHFDXVH�RQH�EDG�WHQDQW�
FDQ�FDXVH�\RX�QRW�RQO\�KRXUV�RI�KHDGDFKHV��EXW�
FRPSOHWHO\�GULYH�D�SURSHUW\�LQWR�WKH�JURXQG�� 
)LUVW�WKLQJV�ILUVW��KDYH�HDFK�SRWHQWLDO�WHQDQW�RYHU�
���\HDUV�RI�DJH�ILOO�RXW�D�UHQWDO�DSSOLFDWLRQ�WR�
GHWHUPLQH�LI�WKH�LQGLYLGXDO�V��PHHW�\RXU�
UHTXLUHPHQWV��7KH�UHQWDO�DSSOLFDWLRQ�VKRXOG�KDYH�
TXHVWLRQV�WKDW�SURYLGH�HQRXJK�LQIRUPDWLRQ�WR�
GHWHUPLQH�LI�WKH\�PHHW�\RXU�UHTXLUHPHQWV��,I�\RX�
DUH�QRW�DOUHDG\�XVLQJ�D�UHQWDO�DSSOLFDWLRQ�RU�DUH�
QRW�VXUH�ZKHUH�WR�JHW�D�SUH-GUDIWHG�DSSOLFDWLRQ��
FKHFN�RXW�WKH�5HQWDO�$SSOLFDWLRQ�DW�:LVFRQVLQ�
/HJDO�%ODQN� 
2QFH�\RX�KDYH�DQ�DSSOLFDWLRQ��GHWHUPLQH�LI�\RX�
DUH�JRLQJ�WR�FKDUJH�WR�SURFHVV�WKH�DSSOLFDWLRQ�RU�
QRW��:H�OHDUQHG�RYHU�WKH�\HDUV�WKDW�E\�FKDUJLQJ�
IRU�SURFHVVLQJ�RI�HDFK�DSSOLFDWLRQ�SRWHQWLDO�
WHQDQWV�ZKR�NQRZ�WKH\�GRQ¶W�PHHW�WKH�
UHTXLUHPHQWV�DUH�JHQHUDOO\�GHWHUUHG�IURP�YLHZLQJ�
WKH�XQLW�DQG�DSSO\LQJ��7KH�DSSOLFDWLRQ�IHH�DOVR�
KHOSV�FRYHU�VRPH�RI�WKH�FRVW�RI�SURFHVVLQJ�WKH�
DSSOLFDWLRQ��VXFK�DV�WKH�FRVW�IRU�FUHGLW��
EDFNJURXQG��DQG�RU�HYLFWLRQ�FKHFN�� 
1RZ�WKDW�\RX�KDYH�D�ILOOHG�RXW�DSSOLFDWLRQ�DQG�WKH�
DSSOLFDWLRQ�IHH�SDLG��\RX�QHHG�WR�SURFHVV�WKH�
DSSOLFDWLRQ��7KLV�PHDQV�WKDW�\RX�DUH�JRLQJ�WR�ORRN�
IRU�VRPH�RI�WKH�EHORZ�LWHPV� 

· &XUUHQW�DQG�SUHYLRXV�HPSOR\HUV�–�+RZ�ORQJ�
KDV�WKH�WHQDQW�EHHQ�DW�WKHLU�FXUUHQW�MRE"�+DV�KH�
RU�VKH�VZLWFKHG�MREV�PXOWLSOH�WLPHV�LQ�WKH�ODVW�IHZ�
\HDUV"�,V�WKH�MRE�OLVWHG�RQ�WKH�DSSOLFDWLRQ�ZLWKLQ�
GULYLQJ�GLVWDQFH�IURP�\RXU�UHQWDO"�$QG�P\�IDYRULWH�
TXHVWLRQ�WR�DVN�LV�–�DUH�WKH\�VWLOO�FXUUHQWO\�
HPSOR\HG�ZLWK�QR�SODQV�WR�WHUPLQDWH"��<RX�FDQ¶W�
LPDJLQH�KRZ�PDQ\�WLPHV�,�KDYH�KHDUG�³1R´� 

· &XUUHQW�LQFRPH�OHYHO�–�'RHV�WKH�WHQDQW¶V�
LQFRPH�FRYHU�WKH�UHQW�SOXV�QRUPDO�OLYLQJ�
H[SHQVHV" 

· &RQWDFW�LQIRUPDWLRQ�IRU�SUHYLRXV�ODQGORUGV�
VKRXOG�EH�OLVWHG�ZLWK�SUHYLRXV�DGGUHVVHV��
DPRXQWV�RI�UHQW�SDLG��DQG�UHDVRQV�IRU�OHDYLQJ��$UH�
WKHUH�DQ\�JDSV�LQ�UHQWDO�KLVWRU\��RU�DUH�WKH�QDPHV�
DQG�FRQWDFW�LQIRUPDWLRQ�IRU�DQ\�ODQGORUGV�PLVVLQJ�
IURP�WKH�DSSOLFDWLRQ"�:HUH�WKH\�HYHU�HYLFWHG"�
:DV�WKHLU�GHSRVLW�UHWXUQHG�LQ�IXOO" 
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0LOZDXNHH�&RXQW\¶V� 
0RYH�2Q�,QLWLDWLYH 

 
0LOZDXNHH�&RXQW\¶V�+RXVLQJ�'LYLVLRQ�LV�
ZRUNLQJ�RQ�WKH��0RYH�RQ��LQLWLDWLYH�ZKLFK�
JLYHV�LQGLYLGXDOV�ZKR�KDYH�EHHQ�VXFFHVVIXO�LQ�
VXSSRUWLYH�KRXVLQJ�SURJUDPV�WKH�RSSRUWXQLW\�
WR�PRYH�IRUZDUG�ZLWK�WHQDQW�EDVHG�
YRXFKHUV�  7KLV�RSSRUWXQLW\�ZLOO�SURYLGH�
DSSUR[LPDWHO\�����UHVLGHQWV�WKH�FKDQFH�WR�
ORRN�IRU�WKHLU�RZQ�KRXVLQJ��)RU�WKLV�WR�EH�
VXFFHVVIXO�ZH�DUH�KRSLQJ�WR�SDUWQHU�ZLWK�ORFDO�
ODQGORUGV�WR�DVVLVW�UHVLGHQWV�LQ�ORFDWLQJ�WKHLU�
QHZ�KRPHV��,I�\RX�KDYH�DQ\�XQLWV�FRPH�
DYDLODEOH�WKLV�SOHDVH�FRQWDFW�.DOL�'DXJKHUW\�
DW�0LOZDXNHH�&RXQW\�+RXVLQJ�'LYLVLRQ� 
 
.DOL�'DXJKHUW\ 
NDOHHQD�GDXJKHUW\#PLOZDXNHHFRXQW\ZL�JRY�
RU����-���-������ 
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+HOOR�HYHU\RQH��,I�\RX�DUH�ZRQGHULQJ�ZKR�,�DP��P\�QDPH�LV�%HQ�
%UDQGHQEXUJ�DQG�,�ZLOO�EH�LQWHUQLQJ�IRU�WKH�$SDUWPHQW�$VVRFLDWLRQ�
DQG�5-+�3URSHUWLHV�WKLV�VXPPHU��,�DP�KRSLQJ�WR�PHHW�PRVW�RI�\RX�
DW�VRPH�SRLQW�WKLV�VXPPHU��HLWKHU�DW�WKH�PRQWKO\�PHHWLQJV�RU�RWKHU�
HYHQWV��$QG�LI�\RX�UHFHLYH�D�ULSSHG�QDPH�WDJ�DW�WKH�PRQWKO\�
PHHWLQJ��P\�DSRORJLHV��,�DP�VWLOO�ILJXULQJ�RXW�WKDW�GDUQ�WDJ�PDFKLQH��
0\�EDFNJURXQG�FRQVLVWV�RI�JUDGXDWLQJ�DW�*HUPDQWRZQ�+LJK�6FKRRO�
DQG�FXUUHQWO\�DWWHQGLQJ�WKH�8QLYHUVLW\�RI�:LVFRQVLQ-0DGLVRQ��
PDMRULQJ�LQ�PDUNHWLQJ�DQG�VXSSO\�FKDLQ��+RZHYHU��,�KDYH�D�JURZLQJ�
LQWHUHVW�LQ�UHDO�HVWDWH��GXH�WR�ZRUNLQJ�DORQJVLGH�5RQ�DQG�.DWK\�DQG�
OHDUQLQJ�WKH�LQV�DQG�RXWV�RI�WKLV�IDQWDVWLF�DVVRFLDWLRQ��%XW�,�ZLOO�EH�
SULPDULO\�LQ�FKDUJH�RI�WKH�PDUNHWLQJ�VLGH�RI�WKLQJV�WKLV�VXPPHU��
ZRUNLQJ�WR�DWWUDFW�DQG�UHWDLQ�PHPEHUV�ORRNLQJ�IRU�DQ�RUJDQL]DWLRQ�
WKH\�FDQ�EHQHILW�IURP�LQ�$$6(:��,I�\RX�VHH�PH�DURXQG�DW�PHHWLQJV�
RU�HYHQWV��IHHO�IUHH�WR�UHDFK�RXW��DV�,�DP�DOZD\V�HDJHU�WR�PHHW�QHZ�
SHRSOH�DQG�SLFN�XS�RQ�UHDO�HVWDWH�WRSLFV�DQG�WUHQGV�� 
 
/HW¶V�KDYH�D�JUHDW�VXPPHU�� 
 
 %HQ� 

$$6(:�:HOFRPHV�6XPPHU�,QWHUQ—%HQ�%UDQGHQEXUJ 
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)$//�'$7(�6(7�� 
$$6(:�/DQGORUG�%RRW�&DPS 

6DWXUGD\��2FWREHU���WK 
�����DP�WR���SP 

 

(YHU\WKLQJ�\RX�QHHG�WR�NQRZ� 
IURP�DSSOLFDWLRQV�WR�OHDVHV�� 

WR�HYLFWLRQV�DQG�PRUH��� 
 

7R�UHJLVWHU�JR�WR� 
ZZZ�DDVHZ�RUJ�ODQGORUG-ERRW-FDPS� 

2Q�DOO�OHYHOV�-�ORFDO��VWDWH�DQG�QDWLRQDO�–�LW�VHHPV�
WKHUH¶V�DOZD\V�D�OXUNLQJ�OHJDO�LVVXH�RU�SURSRVDO�
ZKLFK�LV�JRLQJ�WR�DIIHFW�\RXU�UHQWDOV� 

/RFDO��&LW\�RI�0LOZDXNHH��7KH�&RPPRQ�&RXQFLO�
LV�FRQVLGHULQJ�DQ�RUGLQDQFH�WR�SURKLELW�ODQGORUGV�
IURP�UDLVLQJ�UHQW��UHIXVLQJ�WR�UHQHZ�D�OHDVH�RU�
WHUPLQDWLQJ�WKH�WHQDQF\�RI�D�WHQDQW�ZKR�KDV�
FRPSODLQHG�DERXW�D�OHDG�KD]DUG�LQ�WKHLU�XQLW��7KLV�
ZRXOG�DSSO\�QRW�MXVW�WR�DQ�DFWXDO�OHDG�KD]DUG�EXW�
DOVR�WR�HYHQ�DQ�LQTXLU\�D�WHQDQW�PLJKW�PDNH�WR�WKH�
KHDOWK�GHSDUWPHQW��IRU�H[DPSOH�VLPSO\�UHTXHVWLQJ�
OLWHUDWXUH�DERXW�ZDWHU�ILOWHUV��/DQGORUG�UHWDOLDWLRQ�
DJDLQVW�WHQDQWV�ZKR�H[HUFLVH�WKHLU�OHJDO�ULJKWV�LV�
DOUHDG\�SURKLELWHG�E\�VWDWH�ODZ�DQG�UHJXODWLRQ� 

7KH�1DWLRQDO�%XLOGLQJ�0XVHXP�LQ�:DVKLQJWRQ��
'�&��LV�EULQJLQJ�D�WUDYHOLQJ�H[KLELW�EDVHG�RQ�WKH�
ZLGHO\�NQRZQ������ERRN�(YLFWHG�E\�0DWWKHZ�
'HVPRQG�WR�WHQ�FLWLHV�DURXQG�WKH�FRXQWU\��,W�ZLOO�
RSHQ�ILUVW�LQ�0LOZDXNHH�DW�WKH�0RELOH�'HVLJQ�%R[�
�RSHUDWHG�E\�WKH�8:0�6FKRRO�RI�$UFKLWHFWXUH�DW�
��WK�DQG�:HOOV��RQ�-XQH�����������,�WRXUHG�WKH�
RULJLQDO�H[KLELW�DQG�,�KDYH�KDG�GLVFXVVLRQV�ZLWK�
WKH�FXUDWRU��DVNLQJ�WKDW�WKH�ODQGORUG¶V�SHUVSHFWLYH�
DOVR�EH�SUHVHQWHG��6KH�ZDQWHG�WR�RQO\�SUHVHQW�
WKH�HIIHFW�RI�HYLFWLRQV�RQ�WHQDQWV�DQG�QRW�WKH�
HFRQRPLF�DQG�SK\VLFDO�GDPDJHV�VXVWDLQHG�E\�
ODQGORUGV� 

6WDWH�RI�:LVFRQVLQ��<RXU�$VVRFLDWLRQ�KDG�EHHQ�
YHU\�DFWLYH�LQ�WKH�SDVW�WKUHH�OHJLVODWLYH�VHVVLRQV�
WR�VHFXUH�WKH�SDVVDJH�RI�IDLU�DQG�UHDVRQDEOH�
ODQGORUG�WHQDQW�ODZ�FKDQJHV��6RPH�RI�WKHP�ZHUH�
DOVR�KHOSIXO�WR�WHQDQWV�VXFK�DV�WKH�³RQH�VWULNH´�
ODZ�ZKLFK�PDGH�LW�HDVLHU�WR�HQG�WKH�WHQDQF\�RI�D�
YLROHQW�UHVLGHQW��$IWHU�WKH�EDWWOH�RYHU�WKH�VWDWH�
EXGJHW�FRQFOXGHV�WKLV�VXPPHU�ZH�H[SHFW�WR�ZRUN�
RQ�VRPH�ELSDUWLVDQ�SURSRVDOV�VXFK�DV�VHFXULQJ�
IXQGLQJ�IRU�JUHDWHU�XVH�RI�PHGLDWLRQ�DV�DQ�
DOWHUQDWLYH�WR�FRXUW-RUGHUHG�HYLFWLRQV� 

%LOOV�WR�DOOHYLDWH�KRPHOHVVQHVV�DQG�SURYLGH�PRUH�
IXQGLQJ�IRU�KRPHOHVV�VKHOWHUV��IRU�H[DPSOH��DUH�
DOUHDG\�ZRUNLQJ�WKHLU�ZD\�WKURXJK�FRPPLWWHH�
KHDULQJV�DQG�ZH�VXSSRUW�WKHVH�HIIRUWV� 

,�DP�ZRUNLQJ�ZLWK�PHPEHUV�RI�WKH�6WDWH�%DU�DQG�
WKH�MXGLFLDU\�WR�VSHFLI\�WKDW��ZKHQ�YROXQWHHU�
DWWRUQH\V�SURYLGH�DVVLVWDQFH�WR�XQUHSUHVHQWHG�
SDUWLHV��VXFK�DV�WHQDQWV�LQ�DQ�HYLFWLRQ�FDVH��WKH\�
PXVW�GLVFORVH�WKHLU�QDPHV�RQ�GRFXPHQWV�ILOHG�LQ�
DQ\�FDVH�ZKLFK�LV�FRQWHVWHG� 

1DWLRQDO��2XU�OREE\LVW�-RH�0XUUD\�FRQWDFWHG�WKH�
RIILFH�RI�5HS��*OHQQ�*URWKPDQ�WR�FKHFN�WKH�VWDWXV�
RI�UHJXODWLRQ�RI�HPRWLRQDO�VXSSRUW�DQLPDOV��(6$��
DQG�+8'�JXLGHOLQHV�RQ�ZKDW�VFUHHQLQJ�ODQGORUGV�
DUH�DOORZHG�WR�GR�ZKHQ�VFUHHQLQJ�IRU�SDVW�FULPLQDO�
EHKDYLRU� 

�(6$V�–�+8'�LV�FXUUHQWO\�JRLQJ�WKURXJK�WKH�ILQDO�
VWHSV�RI�WKH�SXEOLVKLQJ�SURFHVV�RQ�QHZ�JXLGDQFH��
7KHUH�LV�QR�VSHFLILF�SXEOLFDWLRQ�GDWH�VHW�DW�WKLV�
WLPH��EXW�LW�FRXOG�EH�LQ�WKH�QH[W�FRXSOH�ZHHNV�WR�D�
PRQWK�� 

 &ULPLQDO�EDFNJURXQG�FKHFNV�–�7KHUH�DUH�
FRQYHUVDWLRQV�JRLQJ�RQ�DW�+8'�ULJKW�QRZ�DERXW�
WKHLU������JXLGDQFH�WLWOHG�³*XLGDQFH�RQ�
$SSOLFDWLRQ�RI�)DLU�+RXVLQJ�$FW�6WDQGDUGV�WR�WKH�
8VH�RI�&ULPLQDO�5HFRUGV�E\�3URYLGHUV�RI�+RXVLQJ�
DQG�5HDO-(VWDWH�5HODWHG�7UDQVDFWLRQV�´�+8'¶V�
*HQHUDO�&RXQVHO��VDLG�WKH\�DUH�VWLOO�D�FRXSOH�
PRQWKV�RXW�IURP�SRVVLEO\�WDNLQJ�DFWLRQ��+H�VDLG�
SRVVLEO\�ODWHU�WKLV�\HDU�RU�HDUO\�QH[W�\HDU��+8'�ZLOO�
XSGDWH�5HS��*URWKPDQ¶V�RIILFH�RQ�WKHLU�SURJUHVV�
DV�VRRQ�DV�WKH\�ILQG�RXW�QHZ�LQIRUPDWLRQ�� 

6RPH�&XUUHQW�/HJDO�,VVXHV�$IIHFWLQJ�/DQGORUGV 
%\�+HLQHU�*LHVH 

$$6(:�/HJDO�&RXQVHO 
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$IIRUGDEOH�5HQWDOV 
7LP�%DOOHULQJ 
:DXZDWRVD��:,������ 
WLP#DSDUWPHQWVPLOZDXNHH�FRP 
W�����������-���� 

 
%DUWVFK�0DQDJHPHQW�//& 
%ULDQ�%DUWVFK 
32�%R[������ 
0LOZDXNHH��:,������ 
LQIR#EDUWVFKPDQDJHPHQW�FRP 
W�����������-���� 

 
7KH�%XFNOHU�$SDUWPHQWV 
����7UDF\�5HLFKHUW 
��������:��0LFKLJDQ�6W� 
����0LOZDXNHH��:,������ 
 ����W����������-���� 
����ZZZ�7KHEXFNOHU�FRP 
 
)RUHVW�*UHHQ�5HDOW\�	�
0DQDJHPHQW 
6DUDK�$XHU 
*UHHQILHOG��:,������ 
VDXHU#IRUHVWJUHHQUHDOW\�FRP 
W�����������-���� 
 

+RUL]RQ�0DQDJHPHQW�6HUYLFHV��
,1& 
%HFN\�+LOGHEUDQGW 
�����(��7HUUDFH�'U���6XLWH���� 
0DGLVRQ��:,������ 
%�KLOGHEUDQGW#KRUL]RQGEP�FRP 
W�����������-���� 
ZZZ�KRUL]RQGEP�FRP 

 
0HULGLDQ�*URXS��,1& 
$P\�6WHLQ�—�5HJLRQDO�0DQDJHU�
%URNHU 
����/DNH�$YH 
5DFLQH��:,������-���� 
DVWHLQ#]PHULGLDQ�FRP 
W�����������-���� 
ZZZ�PHULGLDQJURXSLQF�QHW 

 
03,�3URSHUW\�0DQDJHPHQW��//& 
�����:��)DLUYLHZ�$YH 
0LOZDXNHH��:,������ 
W�����������-���� 
ZZZ�PSLZL�FR 

1LPLXV�//& 
'HQQLV�6FKUDPHU 
����6���WK�6W 
0LOZDXNHH��:,������ 
GHQQLV#QLPLXVOOF�FRP 
W�����������-���� 
ZZZ�QLPLXVOOF�FRP 

 
3HUIRUPDQFH�$VVHW�0DQDJHPHQW 
 *LQR�3DVVDQWH 
 �����6��.LQQLFNLQQLF�$YH 
 0LOZDXNHH��:,������� 
 JLQR#SDPPNH�FRP 
 W���������������� 
����ZZZ�SDPPNH�FRP 
  
3RUFK�/LJKW�3URSHUW\�
0DQDJHPHQW 
LQIR#SRUFKOLJKWSURSHUW\�FRP 
W�����������-���� 

 
3URVSHFW�0DQDJHPHQW�&RPSDQ\ 
KHOS#SPFZL�FRP 
W�����������-���� 
ZZZ�SPFZL�FRP 

 
5(,6�3URSHUW\�0DQDJHPHQW 
����6����WK�3ODFH 
:HVW�$OOLV��:,������ 
PDWW#UHLVSHFLDOLVWV�FRP 
W�����������-���� 
 

:LVFRQVLQ�/DNHIURQW�3URSHUW\�
0DQDJHPHQW�//& 
���(LOHHQ�5REDUJH 
���LQIR#ZLQGZDUGFRYHOOF�FRP 
���W�����������-���� 
���ZZZ�ODNHIURQWSURSHUW\OOF�FRP 
 
:LVFRQVLQ�0DQDJHPHQW�
&RPSDQ\��,QF� 
���$QGL�6LPPRQV��'LUHFWRU�RI�� 
���%XVLQHVV�'HYHORSPHQW 
���+RPH�2IILFH 
��������7UDGHZLQGV�3DUNZD\ 
���0DGLVRQ��:,������ 
����$QGL�6LPPRQV#ZLPFL�FRP 
���W������������-���� 
���ZZZ�ZLVFRQVLQPDQDJHPHQW�FRP 

3OHDVH�QRWH��� 
$OO�%XVLQHVV�0HPEHUV�OLVWHG� 
LQ�WKLV�GLUHFWRU\�DUH�FXUUHQW�EXVLQHVV�
PHPEHUV�LQ�JRRG�VWDQGLQJ�ZLWK� 
WKH�$$6(:�DQG�DUH�RIIHUHG� 
RQO\�DV�VXFK� 

$$6(:�
&/$66,),('6 

 

'R� \RX� KDYH� D� SURSHUW\� IRU� VDOH"��
$UH� \RX� ORRNLQJ� WR� EX\"� � 'R� \RX�
KDYH� HTXLSPHQW� WR� VHOO�� RU�
VRPHWKLQJ�\RX�DUH�ORRNLQJ�IRU"��'R�
\RX�KDYH�D�MRE�RSSRUWXQLW\�WR�RIIHU"��
$$6(:� &ODVVLILHGV� FDQ� KHOS���
%ULQJ�D�TXDUWHU�SDJH�DG�WR�WKH�QH[W�
PHHWLQJ�DQG�SRVW�LW�RQ�RXU�ERDUG�RU�
XVH� RQH� RI� WKH� IRUPV� SURYLGHG� DW�
WKH�PHHWLQJ���7KLV�LV�D�JUHDW�ZD\�WR�
DGYHUWLVH�� � $IWHU� WKH� PHHWLQJ� \RXU�
VDOH� LWHP� RU� MRE� RIIHULQJ� ZLOO� EH�
VKDUHG� LQ� WKH� ³:KDW� +DSSHQHG´�
HPDLO���5HDFK�RXU�PHPEHUVKLS�ZLWK�
MXVW�D�TXDUWHU�SDJH�DG���4XHVWLRQV"��
&DOO� RU� HPDLO� .DWK\�� � 6KH� ZLOO� EH�
KDSS\�WR�KHOS�\RX�JHW�LW�VHW�XS� 
 
$W� RXU� JHQHUDO� PHPEHUVKLS�
PHHWLQJV�� $$6(:� PHPEHUV� DUH�
LQYLWHG� WR� ILOO� RXW� D� TXDUWHU� VKHHW�
IRUP�WR�DGYHUWLVH�SURSHUWLHV�RU�WRROV�
WKH\�HLWKHU�ZRXOG�OLNH�WR�VHOO�RU�WKH\�
ZRXOG� OLNH� WR� EX\�� 0HPEHUV� DUH��
DOVR� � DEOH� WR� SRVW� MRE� RSHQLQJV���
:H� DUH� LQ� KRSHV� WKLV� ZLOO� FRQWLQXH�
WR� LPSURYH� RXU� PHPEHUV¶�
H[SHULHQFH���)RUPV�DUH�DYDLODEOH�DW�
WKH� PHHWLQJ� UHJLVWUDWLRQ� WDEOH� DV�
ZHOO�DV�RQOLQH���<RX�DUH�ZHOFRPH�WR�
ILOO�LW�RXW�DQG�EULQJ�LW�ZLWK�\RX�WR�WKH�
PHHWLQJ��� 



KtE�Z�DĂŐĂǌŝŶĞ���������������������������������  �������������ϭϭ����������������������������������������������������������������:ƵŶĞ�ϮϬϭϵ 

 

$V�D�/DQGORUG��\RX�QHHG�WR�EH�KDUGZRUNLQJ��
SURDFWLYH�DQG�DWWHQWLYH�LQ�RUGHU�WR�SUHYHQW�WHQDQW�
ODZVXLWV��1R�RQH�ZDQWV�WR�JR�WR�FRXUW��,Q�IDFW��
PRVW�ODQGORUG-WHQDQW�FODLPV�DQG�ODZVXLWV�FRXOG�
KDYH�EHHQ�HDVLO\�SUHYHQWHG��%\�LPSOHPHQWLQJ�
H[FHOOHQW�SURSHUW\�PDQDJHPHQW�SUDFWLFHV��\RX�
FDQ�HOLPLQDWH�WKH�PDMRULW\�RI�UHDVRQV�ZK\�D�WHQDQW�
PLJKW�VXH�\RX�� 

+HUH�DUH�P\�WRS����EHVW�SUDFWLFHV�WR�KHOS�\RX�
SUHYHQW�DQG�DYRLG�WHQDQW�ODZVXLWV�� 

�� 6FUHHQ�7HQDQWV�3URSHUO\� 

$OWKRXJK�LW�PLJKW�WDNH�VRPH�WLPH��LW�LV�H[WUHPHO\�
LPSRUWDQW�WR�VFUHHQ�DQ\�SRWHQWLDO�WHQDQW��&KHFN�
WKHLU�EDFNJURXQG��FUHGLW�KLVWRU\��DQG�FULPLQDO�
UHFRUG��$VLGH�IURP�FKHFNLQJ�UHIHUHQFHV��\RX�FDQ�
XVH�YDULRXV�WHQDQW�VFUHHQLQJ�VRIWZDUH�WRROV�WR�
KHOS�\RX�SHUIRUP�WKHVH�WDVNV��7KH�IRONV�RYHU�DW�
&R]\�HYHQ�SURYLGH�\RX�YHULILHG�HPSOR\PHQW�
KLVWRU\�E\�JLYLQJ�\RX�DFFHVV�WR�WKHLU�/LQNHG,Q�
HPSOR\PHQW�UHFRUG��7KRURXJK�VFUHHQLQJ�ZLOO�
XVXDOO\�SUHYHQW�IXWXUH�SUREOHPV�WKDW�PLJKW�DULVH�–�
VXFK�DV�D�WHQDQW�ZKR�WUDVKHV�\RXU�SODFH��RQH�ZKR�
GRHVQ¶W�SD\�UHQW��RU�RQH�ZKR�OHWV�XQGHVLUDEOH�
LQGLYLGXDOV�PRYH�LQ�� 

���6KRZ�5HVSHFW�DQG�%H�)DLU� 

5HPHPEHU�WKH�*ROGHQ�5XOH"�)ROORZ�LW��'RQ¶W�WUHDW�
\RXU�WHQDQWV�OLNH�VHFRQG-FODVV�FLWL]HQV��7KH\�DUH�
SD\LQJ�\RXU�PRUWJDJH��VR�VKRZ�WKHP�VRPH�
UHVSHFW��7UHDW�WKHP�DV�\RX�ZRXOG�ZDQW�WR�EH�
WUHDWHG��DQG�WUHDW�HDFK�WHQDQW�HTXDOO\�–�RWKHUZLVH�
WKH\�FDQ�KLW�\RX�ZLWK�D�GLVFULPLQDWLRQ�ODZVXLW�� 

���'RFXPHQW�(YHU\WKLQJ� 

/HDVH�FRQWUDFWV�VHW�WKH�UXOHV�WKDW�ERWK�ODQGORUGV�
DQG�WHQDQWV�DJUHH�WR�IROORZ�LQ�WKHLU�UHODWLRQVKLS��$�
OHDVH�LV�D�OHJDO�GRFXPHQW�WKDW�LQFOXGHV�DOO�
EXVLQHVV�GHWDLOV��VXFK�DV�WKH�UHQW��WHUPV�RI�
WHQDQF\��OLPLWV�RI�RFFXSDQF\��IHHV�DQG�GHSRVLWV��
UHSDLUV��HQWU\�WR�UHQWDO�SURSHUW\��DQG�RWKHU�
UHVWULFWLRQV��6RPH�ODQGORUGV�ZDQW�WR�LQFOXGH�
VSHFLILF�FODXVHV�XQLTXH�WR�WKHLU�SURSHUW\��,I�\RX�GR�
WKLV��PDNH�VXUH�\RX�VWDUW�ZLWK�D�EDVH�OHDVH�
WHPSODWH�WKDW�KDV�EHHQ�UHYLHZHG�E\�D�ODZ\HU�IRU�
\RXU�VWDWH�� 

���.HHS�7KHP�,QIRUPHG� 

/HW�\RXU�WHQDQWV�NQRZ�RI�DQ\�SRVVLEOH�VLWXDWLRQ�
WKDW�PD\�FDXVH�WKHP�LQFRQYHQLHQFH��,I�WKHUH¶V�D�
PROG�LQIHVWDWLRQ�RQ�WKH�SURSHUW\��LQIRUP�WKHP��
0DQ\�ODQGORUGV�KDYH�UHDFKHG�WKH�FLYLO�FRXUW�OHYHO�
GXH�WR�WHQDQW�KHDOWK�SUREOHPV�UHVXOWLQJ�IURP�
HQYLURQPHQWDO�WR[LQV�LQ�WKH�SUHPLVHV�� 

���3URYLGH�6DIH�DQG�6HFXUH�3UHPLVHV� 

7HQDQWV�ZRXOG�ORYH�WR�VWD\�ORQJHU�LQ�D�VDIH�DQG�
VHFXUH�HQYLURQPHQW��'RQ¶W�OHW�\RXU�SURSHUW\�EH�DQ�
HDV\�PDUN�IRU�WKLHYHV�DQG�RWKHU�FULPLQDOV��$VVHVV�
\RXU�SURSHUW\�DQG�WDNH�PHDVXUHV�WR�SURWHFW�LW��
/DQGORUGV�PD\�EH�KHOG�OLDEOH�IRU�ORVVHV�ZLWKLQ�WKH�
SUHPLVHV�� 

���6WD\�2Q�7RS�RI�5HSDLUV� 

:KHQ�D�WHQDQW�UHTXHVWV�IRU�UHSDLUV��VHW�XS�D�WLPH�
WKDW�ZRUNV�EHVW�IRU�WKH�WHQDQW�WR�FRPH�DQG�LQVSHFW�
WKH�GDPDJH��7HQDQWV�ZLOO�UHVSHFW�\RX�LI�\RX�OHW�
WKHP�NQRZ�ZKHQ�\RX�SODQ�WR�VWRS�E\��$IWHU�WKH�
LQVSHFWLRQ��VFKHGXOH�WKH�UHSDLU�LPPHGLDWHO\�XVLQJ�
\RXU�OLWWOH�EODFN�ERRN�RI�FRQWUDFWRUV��7KH�IDVWHU�\RX�
PDNH�WKH�UHSDLUV��WKH�KDSSLHU�\RXU�WHQDQWV�ZLOO�EH��
$OVR��ZLWKRXW�LPPHGLDWH�DFWLRQ��WHQDQWV�FDQ�VXH�
\RX�IRU�LQMXULHV�FDXVHG�E\�D�GHIHFWLYH�FRQGLWLRQ��
$IWHU�WKH�UHSDLU�LV�ILQLVKHG�E\�D�FRQWUDFWRU��
UHPHPEHU�WR�IROORZ-XS�RQ�DOO�ZRUN�WR�HQVXUH�LW�ZDV�
GRQH�WR�\RXU��DQG�WKH�WHQDQW¶V��VDWLVIDFWLRQ��-XVW�
EHFDXVH�D�FRQWUDFWRU�VD\V�D�SURMHFW�LV�FRPSOHWH��
GRHVQ¶W�PHDQ�LW�DFWXDOO\�LV�� 

���.QRZ�WKH�/DZV� 

(DFK�VWDWH�KDV�LWV�RZQ�KRXVLQJ�ODZV��$V�D�
ODQGORUG��LW�LV�LPSRUWDQW�WR�EH�IDPLOLDU�ZLWK�WKH�
ODQGORUG-WHQDQW�DFW�WKDW�LQ�\RXU�DUHD��<RX�QHHG�WR�
NQRZ�DOO�WKH�VWDWH�VWDWXWHV�UHJDUGLQJ�UHQW��
REOLJDWLRQV��ULJKWV��VHFXULW\�GHSRVLWV��DQG�
HYLFWLRQV��9LRODWLQJ�HYHQ�RQH�RI�\RXU�WHQDQW¶V�
ULJKWV�FDQ�OHDG�\RX�WR�D�GLVVDWLVILHG�WHQDQW��DQG�
ZRUVH�–�D�ODZVXLW�� 

���%HVW�3UDFWLFHV�WR�3UHYHQW�7HQDQW�/DZVXLWV� 
 

%\�0HOLVVD�3DJH 
/DQGORUGRORJ\�FRP��D�VHUYLFH�RI�&R]\ 

&RQWLQXHG�RQ�SDJH��� 
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$77251(<6    
 
$WWRUQH\�7ULVWDQ�5��3HWWLW 
3HWULH�	�3HWWLW 
����(�:LVFRQVLQ�$YH������ 
0LOZDXNHH��:,������ 
WSHWWLW#SHWULHSHWWLW�FRP 
W�����������-���� 
ZZZ�/DQGORUG7HQDQW/DZ%ORJ�FRP 

 
$WWRUQH\�0DU\�$QQ�0F&DUWK\ 
����1�3ODQNLQWRQ�6XLWH���� 
0LOZDXNHH��:,������ 
PDU\PFFDUWK\ODZ#DWW�QHW 
W�����������-���� 

 
5RQH\�	�.QXSS�//& 
����:�:HOOV�6W 
0LOZDXNHH��:,������ 
HYDQ#URQH\NQXSS�FRP 
W�����������-���� 
 

%UXFN�/DZ�2IILFHV 
�������(DVW�0LFKLJDQ�6WUHHW� 
���0LOZDXNHH��:,������� 
����MEXUNHW#EUXFNODZRIILFHV�FRP� 
���W������������-����� 
���:ZZ�EUXFNODZRIILFHV�FRP 
 
$33/,$1&(6���$33/,$1&(�5(3$,5 
 
$V�1HZ�$SSOLDQFHV 
�����:�1DWLRQDO�$YH 
:HVW�$OOLV��:,������ 
W�����������-���� 
ZZZ�DVQHZUHVDOH�FRP 

 
$UUDV�$SSOLDQFH�5HSDLU�6HUYLFH 
�����1���UG�6W 
:DXZDWRVD��:,������ 
W�����������-���� 

 
&$%,1(76�$1'�&2817(5�7236  
 
0LOZDXNHH�&DELQHWU\ 
$O\VD�5REELQV 
�����1���WK�3ODFH 
0LOZDXNHH��:,������ 
DO\VD#PLOZDXNHHFDELQHWU\�FRP 
W�����������-�����H[W����� 

 
0LOZDXNHH�0DUEOH�DQG�*UDQLWH 
�����:�0LWFKHOO�6W 
0LOZDXNHH��:,������ 
$QG\#PLOZDXNHHPDUEOH�FRP 
W�����������-���� 
-RQ#PLOZDXNHHPDUEOH�FRP 
W�����������-���� 
 
 
 
 
 

 

&/($1,1*    
 
7KH�9HU\�%HVW�&OHDQLQJ�6HUYLFH 
 1HZ�%HUOLQ��:, 
 �W�����������-���� 
 ZZZ�YHU\EHVWFOHDQLQJ�FRP 
 
&2//(&7,216    
 
)LQDQFH�6\VWHP�RI�*UHHQ�%D\�,QF� 
-HII�6KDYOLN 
32�%R[����� 
*UHHQ�%D\��:,������ 
MHII#IVJEFROOHFWLRQV�FRP 
EDUE#IVJEFROOHFWLRQV�FRP 
W�����������-���� 
ZZZ�SURIHVVLRQDOFROOHFWLRQDJHQFLHV�FRP 
 

&5(',7�5(32576   
 
/DQGORUG�6HUYLFHV 
.DWK\�+DLQHV 
����6�,UZLQ�$YH 
*UHHQ�%D\��:,������ 
LQIRVHUY��#\DKRR�FRP� 
W�����������-���� 
ZZZ�ZLFUHGLWUHSRUWV�FRP� 

 
(;7(50,1$7256   

 
1H[XV�3HVW�6ROXWLRQV 
�����:�%URZQ�'HHU�5G�30%���� 
%URZQ�'HHU��:,������ 
ZZKLWH#QH[XVSHVWVROXWLRQV�FRP 
W�����������-���� 
ZZZ�QH[XVSHVWVROXWLRQV�FRP 

 
),1$1&,1*    
 
7KH�(TXLWDEOH�%DQN 
�����1�0D\IDLU�5G 
:DXZDWRVD��:,������ 
PLNH�FRWWUHOO#HTXLWDEOHEDQN�QHW 
W�����������-���� 
ZZZ�WKHHTXLWDEOHEDQN�FRP�EXVLQHVV-
EDQNLQJ-WHDP�DVS[ 

 
)LUVW�)HGHUDO�%DQN�&RPPHUFLDO�%DQNLQJ 
0DWWKHZ�0DQFXVR 
�����6�0RRUODQG�$YH 
%URRNILHOG��:,������ 
W�����������-���� 
ZZZ�IIEZL�FRP 

 
*DLQ������([FKDQJH�&RPSDQ\��//& 
3DWULFN�+DUULJDQ��&(6 
����6�([HFXWLYH�'U��6XLWH���� 
%URRNILHOG��:,������ 
3DWULFN�KDUULJDQ#JDLQH[FKDQJHFRPSDQ\
�FRP 
W�����������-���� 
ZZZ�JDLQ����H[FKDQJHFRPSDQ\�FRP 

 
 

,QVLJKW�,QYHVWPHQW�$GYLVHUV 
����'HODZDUH 6WDWXWRU\ 7UXVWV� 
�����'67��IRU�XVH�LQ������([FKDQJH� 
����%UDQGRQ�%UXFNPDQ 
����EUDQGRQ#LQYHVWZLWKLQVLJKW�FRP 
����W�����������-���� 
 
7UL�&LW\�1DWLRQDO�%DQN 
�������� :� *UHHQILHOG $YH�  
���:HVW $OOLV� :,  ����� 
���:�:DOVK#WFQE�FRP� 
����W�������������� 
����ZZZ�WFQE�FRP 
 
8�6��%DQN-0HWUR�%XVLQHVV�%DQNLQJ 
���-DVRQ�5��.OHLQ� 9LFH�3UHVLGHQW 
���0DUNHW�/HDG�(PHUJLQJ�%XVLQHVV�*URXS 
���0.-:,-7���0LOZDXNHH��:,������ 
���-DVRQ�NOHLQ#XVEDQN�FRP 
���W��:�������������� 
���W��0�������������� 
���ZZZ�XVEDQN�FRP 
 
:DWHUVWRQH�%DQN 
������(�0RUHODQG�%OYG 
:DXNHVKD��:,������ 
MXOLHID\NULYLW]#ZVERQOLQH�FRP 
W�����������-���� 
ZZZ�ZVERQOLQH�FRP 

 
),5(�'$0$*(��)/22'�	�
5(6725$7,21 
 
*LHUWVHQ�&RPSDQ\�RI�:LVFRQVLQ 
/\QQ 
:����1����6DUDWRJD�'U 
:DXNHVKD��:,������ 
O\QQU#JLHUWVHQFR�FRP 
W�����������-���� 
 

6HUYLFH0DVWHU�.ZLN�5HVWRUH 
 �������QG�6WUHHW 
 .HQRVKD��:,� 
 .:DWWV#60NZLN�FRP 
 LQIR#60NZLNUHVWRUH�FRP 
 W����������-���� 
 ZZZ�VHUYLFHPDVWHUNZLNUHVWRUH�FRP 
 
6LG�*ULQNHU�5HVWRUDWLRQ 
6KDUL�(QJVWURP 
(PHUJHQF\�6HUYLFH��������� 
0LOZDXNHH��:, 
W�����������-���� 
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)/225,1*    
 
&DUSHWODQG�86$ 
7UR\�$OOJRRG 
�����6����WK�6W 
:HVW�$OOLV��:,������ 
WUR\D#FDUSHWODQGZL�FRP 
W�����������-���� 

 
&DUSHWODQG�86$ 
:����1�����0DSOH�5G 
*HUPDQWRZQ��:,������ 
VWHYHP#FDUSHWODQGZL�FRP 
W�����������-���� 
ZZZ�FDUSHWODQGXVDIORRULQJFHQWHU�FRP 

 
)2506���/($6(6   
 
:,�/HJDO�%ODQN 
6WHYH�5XVVHOO�5LFN�5XVVHOO 
����1���WK�6W 
0LOZDXNHH��:,������ 
LQIR#ZLOHJDOEODQN�FRP 
W�����������-���� 

����ZZZ�ZLOHJDOEODQN�FRP 
 
+$5':$5(    
 
+RPH�'HSRW 
0LFKDHO�'Z\HU 
���&DVK�%DFN�2Q�$OO�3XUFKDVHV 
0LFKDHOBGZ\HU#KRPHGHSRW�FRP 
 

,1685$1&(    
 
3	&�,QVXUDQFH 
%RE�'XPPHU 
����1�&DOKRXQ�5G����� 
%URRNILHOG��:,������ 
EGXPPHU#SF-LQVXUDQFH�QHW 
W�����������-���� 
ZZZ�SF-LQVXUDQFH�QHW 

 
-81.�5(029$/   
 
-'RJ�-XQN�5HPRYDO—0HQRPRQHH�)DOOV 
$QGUHZ�=HOO 
������:�$UGHQ�3ODFH 
0HQRPRQHH�)DOOV��:,������ 
PIDOOV#MGRJ�FRP 
W�����������-���� 
ZZZ�MGRJPHQRPRQHHIDOOV�FRP 

 
/$81'5<�(48,30(17�	�6$/(6  
 
:DVK�0XOWL�)DPLO\�/DXQGU\�6ROXWLRQV 
 W�����-���-���� 
 ZZZ�ZDVKODXQGU\�FRP�VWDFNXS 
 
 

029,1*�6(59,&(6   
 
(DJOH�0RYHUV 
����:�%UXFH�6W 
0LOZDXNHH��:,������ 
MLPEULWWDLQ#PRYHV�QHW 
W�����������-���� 
ZZZ�PRYHV�QHW 

 
3$,17�	�3$,17,1*�6833/,(6  
 
6KHUZLQ�:LOOLDPV 
������:�0LWFKHOO�6W 
0LOZDXNHH��:, 
VZUHS����#VKHUZLQ�FRP 
W�����������-���� 
 

3$,17(56    
 
([FOXVLYH�3DLQWLQJ��//& 
�� -RVH�3DVWUDQR�5DQJHO 
 �����6���WK�6WUHHW 
 0LOZDXNHH��:, ������ 
 MRVH[FOXVLYH#RXWORRN�FRP 
 W� ����������-���� 
 ZZZ�H[FOXVLYHSDLQWLQJOOF�FRP 
 
5($/�(67$7(�%52.(5$*(  
  
*UDLJ�*ROGPDQ�*URXS�� 
5(�0$;�/DNHVLGH�5HDOW\ 
�������(�&DSLWRO�'U�� 
���0LOZDXNHH��:,������ 
 JJROGPDQ#UHPD[�QHW 
 W�����������-���� 
 
522),1*    
 
2YHUKHDG�6ROXWLRQV��,QF 
���7UR\�%DXHU 
���'LUHFWRU�RI�%XVLQHVV��'HYHORSPHQW 
��������(DVW�'HHUILHOG�$YH 
���6XDPLFR��:,������ 
���WUR\#RYHUKHDGVROXWLRQVLQF�FRP 
����W������������-���� 
����I������������-���� 
����ǁǁǁ͘ŽǀĞƌŚĞĂĚƐŽůƵƟŽŶƐŝŶĐ͘ĐŽŵ 
 
522),1*�02/'�5(0(',$7,21  
 
6WHDPDWLF�5HVWRUDWLRQ�DQG�&OHDQLQJ 
����%R�'UD]RYLF 
��������(�:DVKLQJWRQ�6WUHHW�� 
����0LOZDXNHH��:, ����� 
����JHQHUDOWUDGHFRUS#JPDLO�FRP 
�����W�����������-���� 
����ZZZ�VWHDPDWLF�FRP 
 
 

6(:(5�	�'5$,1�&/($1,1*  
 
$%&�6HZHU�	�'UDLQ 
%LOO�3HUHW]�7DPP\�+DPPRQG 
�����6�+RZHOO�$YH����� 
0LOZDXNHH��:,������ 
ELOO#DEFVHZHU�FRP 
W�����������-���� 

 
7(/(3+21(�62/87,216  
 
6OLQJVKRW�&RQFLHUJH�*URXS 
(ULF�)RUUHVWDO 
HULF#OLYLQJFRQQHFWHG�FRP 
W�����������-���� 
ZZZ�VOLQJVKRWOLIH�FRP 

 
72:,1*�	�5(&29(5<�6(59,&(6 
 
$OZD\V�7RZLQJ�	�5HFRYHU\��,QF 
�����:�:HOOV�6W 
0LOZDXNHH��:,������ 
PHOJDJOLRQH#LFORXG�FRP 
W�����������-���� 
ZZZ�DOZD\VWRZLQJDQGUHFRYHU\�FRP 

 
:$7(5�+($7(56   
 
5HOLDEOH�:DWHU�6HUYLFHV 
�����6����QG�6W��6XLWH���� 
0LOZDXNHH��:,������ 
LQIR#UHOLDEOHZDWHU����FRP 
W�����������-���� 
ZZZ�UHOLDEOHZDWHU����FRP 

 
:,1'2:6�	�'2256   
 
$GYDQFHG�:LQGRZ�6\VWHPV 
����6WHSKHQ�6PLWK��3UHVLGHQW 
���������)RUHVW�KLOOV�5G� 
����/RYHV�3DUN��,/ �������� 
�VWHSKHQ#XVDDGYDQFHGZLQGRZV\VWHPV�FRP 
����W������������-���� 
����I������������-����� 
����ZZZ�DGYDQFHGZLQGRZVURFNIRUG�FRP� 
 
/LVERQ�6WRUP—6FUHHQ�DQG�'RRU 
�����:�/LVERQ�$YH 
0LOZDXNHH��:,������ 
W�����������-���� 
ZZZ�OLVERQVWRUP�FRP 

 
0LOZDXNHH�:LQGRZV 
,KVDQ�$WWD 
32�%R[���� 
0LOZDXNHH��:,������ 
W�����������-���� 

 
 

3OHDVH�QRWH��� 
$OO�%XVLQHVV�0HPEHUV�OLVWHG�LQ�WKLV�GLUHFWRU\�DUH�FXUUHQW�EXVLQHVV� 
PHPEHUV�LQ�JRRG�VWDQGLQJ�ZLWK�WKH�$$6(:�DQG�DUH�RIIHUHG�RQO\�DV�VXFK� 
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3OXPELQJ 
 

'5$,1�67233$*(6��$V�RI�WKH�GDWH�RI�WKLV�
$JUHHPHQW��/DQGORUG�ZDUUDQWV�WKDW�WKH�GZHOOLQJ
V�
VHZDJH�GUDLQV�DUH�LQ�JRRG�ZRUNLQJ�RUGHU�DQG�WKDW�
WKH\�ZLOO�DFFHSW�WKH�QRUPDO�KRXVHKROG�ZDVWH�IRU�
ZKLFK�WKH\�ZHUH�GHVLJQHG��7KH\�ZLOO�QRW�DFFHSW�
WKLQJV�VXFK�DV� 

 -� SDSHU�GLDSHUV� -�VDQLWDU\�QDSNLQV� 
  ���WDPSRQV�  
 -�FKLOGUHQ
V�WR\V� -� EDOOV�RI�KDLU� 
 -�FORWKLQJ� -�  JUHDVH�  
 -�ZDGV�RI�WRLOHW�SDSHU��-�RLO�  
 - WDEOH�VFUDSV�� -�GLUW��  
 -�URFNV� -�UDJV�  
 -�VDQG� -�QHZVSDSHUV 
 
7HQDQW�DJUHHV�WR�SD\�IRU�FOHDULQJ�WKH�GUDLQV�RI�DQ\�
DQG�DOO�VWRSSDJHV�H[FHSW�WKRVH��ZKLFK�WKH�
SOXPEHU�ZKR�LV�FDOOHG�WR�FOHDU�WKH�VWRSSDJH�ZLOO�
DWWHVW�WR�LQ�ZULWLQJ��ZHUH�FDXVHG�E\�GHIHFWLYH�
SOXPELQJ��WUHH�URRWV��RU�D�UHVXOW�RI�ZHDWKHU��
7HQDQW�DJUHHV�WR�NHHS�RQ�KDQG�DQG�SURSHUO\�XVH�
D�SOXQJHU�ZKHQ�QHFHVVDU\�WR�XQFORJ�GUDLQV�DQG�
SUHYHQW�ZDWHU�RYHUIORZ�IURP�WRLOHW��VLQNV�DQG�
EDWKWXE����7HQDQW�DOVR�XQGHUVWDQGV�WKDW�D�
GUDLQDJH�ILOWHU�ZRXOG�EH�D�ZD\�WR�SURDFWLYHO\�
SUHYHQW�SOXPELQJ�UHSDLUV��� 

�'5$,1�&/($1,1*�352'8&76��7HQDQW�DJUHHV�
QRW�WR�XVH�FDXVWLF�GUDLQ�FOHDQLQJ�FKHPLFDOV�LQ�DQ\�
RI�WKH�GUDLQV�RU�SOXPELQJ�IL[WXUHV��6XFK�SURGXFWV�
PD\�FDXVH�GDPDJH�WR�WKH�SOXPELQJ�V\VWHP�DQG�
PD\�EH�KD]DUGRXV�WR�WKH�HQYLURQPHQW��7HQDQW�
PD\�EH�DEOH�WR�NHHS�GUDLQV�FOHDQ�DQG�FOHDU�ZLWK�
UHJXODU�PDLQWHQDQFH�E\�SRXULQJ�GRZQ�WKH�GUDLQ�D�
TXDUWHU�FXS�RI�EDNLQJ�VRGD�IROORZHG�E\�D�KDOI�FXS�
RI�YLQHJDU��� 

%HVW�3UDFWLFHV���$Q�([DPSOH 
 

6XEPLWWHG�E\�&\QWKLD�'L[RQ 
$$6(:�%RDUG�0HPEHU 

 
+HUH�LV�D�JUHDW�H[DPSOH�RI�RQH�RI�WKH�OHDVH�
DGGHQGXP�SUDFWLFHV�XVHG�E\�RQH�RI�RXU�$$6(:�
%RDUG�0HPEHUV���7KDQN�\RX��&\QWKLD��IRU�VKDULQJ� 

���%HVW�3UDFWLFHV�WR�3UHYHQW�7HQDQW�/DZVXLWV� 
&RQWLQXHG�IURP�SDJH��� 

���%H�$YDLODEOH� 

5HVSRQG�SURPSWO\�LI�\RXU�WHQDQWV�FDOO�RU�OHDYH�D�
PHVVDJH��,I�\RX�DUH�JRLQJ�RQ�D�ORQJ�WULS��OHW�WKHP�
NQRZ�EHIRUHKDQG��8QDYDLODEOH�ODQGORUGV�SURGXFH�
XQKDSS\�WHQDQWV��/LVWHQ�WR�WKHLU�FRQFHUQV�DQG�LI�
\RX�FDQ�GR�VRPHWKLQJ�DERXW�LW��WHOO�WKH�WHQDQW�
\RX¶UH�RQ�WR�LW�DQG�WKHQ�GR�VR��,I�WKHUH�LV�D�GLVSXWH�
EHWZHHQ�WZR�RI�\RXU�WHQDQWV��\RX�FRXOG�EHFRPH�
WKH�PHGLDWRU�–�EXW�GRQ¶W�JHW�VXFNHG�LQWR�
VRPHWKLQJ�WKDW¶V�QRW�\RXU�EXVLQHVV��'R�\RXU�EHVW�
WR�PDNH�WKH�WHQDQWV�IHHO�WKDW�WKHLU�FRQFHUQV�DUH�
DGGUHVVHG��,�VXJJHVW�HYHQ�EHLQJ�DYDLODEOH�YLD�
WH[W�PHVVDJH�� 

���5HZDUG�*RRG�%HKDYLRU� 

,W�SD\V�WR�EH�QLFH��,I�WKH\�SDLG�UHQWDO�RQ�WLPH�RU�LQ�
DGYDQFH��\RX�FDQ�UHZDUG�WKHP�ZLWK�PRYLH�
WLFNHWV��FKRFRODWHV��RU�DQ\WKLQJ�QLFH�\RX¶G�WKLQN�
WKH\¶G�OLNH���7U\�WR�EH�FRPSDVVLRQDWH�WR�\RXU�
WHQDQWV�–�HVSHFLDOO\�WKH�JRRG�RQHV�–�ZKR�MXVW�
KDSSHQV�WR�KDYH�D�RQH-WLPH�SUREOHP��+RZHYHU��
QHYHU�EUHDN�\RXU�RZQ�OHDVH�UXOHV�ZKHQ�WU\LQJ�WR�
EH�FRPSDVVLRQDWH��RWKHUZLVH�WHQDQWV�ZLOO�VWDUW�WR�
WDNH�DGYDQWDJH�RI�\RXU�VRIW�VLGH��:KHQ�\RXU�
WHQDQW�DVNV�WR�ZDLYH�KLV�ODWH�IHH��FRQVLGHU�
IRUJLYLQJ�D�ODWH�IHH�RQFH��EXW�RQO\�RQFH��:KHQ�
WHQDQWV�IHHO�WKH\�KDYH�DQ�XQGHUVWDQGLQJ�ODQGORUG��
WKH\�PLJKW�WKLQN�WZLFH�EHIRUH�ILOLQJ�D�ODZVXLW�
DJDLQVW�\RX�� 

����$VN�IRU�3URIHVVLRQDO�$VVLVWDQFH� 

,I�\RX�DUH�HYLFWLQJ�D�WHQDQW�IRU�WKH�ILUVW�WLPH��EHLQJ�
VXHG�IRU�LQMXU\��DXGLWHG�E\�WKH�,56��KDYLQJ�D�
FRPSHWHQW�DWWRUQH\�E\�\RXU�VLGH�LV�D�VPDUW�PRYH��
<RX�FRXOG�KLUH�D�IXOO�WLPH�DWWRUQH\��RU�\RX�FRXOG�
VDYH�VRPH�PRQH\�E\�ORRNLQJ�LQWR�D�SUHSDLG�OHJDO�
SODQ��7KHVH�W\SHV�RI�SODQV�DOORZ�\RX�WR�FRQVXOW�
ZLWK�DQ�DWWRUQH\�IRU�RQO\�D�ORZ�PRQWKO\�IHH��,¶YH�
XVHG�/HJDO�6KLHOG�EHIRUH��DQG�FRQVLGHU�WKHP�
UHSXWDEOH�� 
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$GYHUWLVLQJ�UDWHV� 
IRU�WKH�2ZQHU�0DJD]LQH 

 
$G�6L]H �RI�UXQV���7RWDO�&RVW 
 

%XVLQHVV�FDUG � ���� 
 �� ���� 
 

4XDUWHU�3DJH � ��� 
 � ���� 
 �� ���� 
 

+DOI�3DJH � ��� 
 � ���� 
 �� ���� 
 

)XOO�3DJH � ���� 
 � ���� 
 ������������ ����� 
 

1RWHV� 
 

· $GV�DUH�EODFN�DQG�JUD\�VFDOH�LQ�SULQW�XQOHVV�RWKHU�
DUUDQJHPHQWV�DUH�PDGH���$GV�ZLOO�DOO�DSSHDU�LQ�
FRORU�LI�FRORU�DGV�DUH�SURYLGHG�LQ�WKH�HOHFWURQLF�
FRS\�RI�WKH�QHZVOHWWHU� 

· ,I�DQ�DG�LV�FKDQJHG�GXULQJ�D�UXQ��EORFNV�PD\�VWLOO�
EH�SXUFKDVHG��KRZHYHU��WKHUH�ZLOO�EH�D�����
FKDUJH�IRU�HDFK�QHZ�FKDQJHG�DG 

· $GGLWLRQDO�FRVWV�PD\�EH�LQFXUUHG�LI�\RXU�$G�
QHHGV�WR�EH�GHVLJQHG�RU�PRGLILHG��3OHDVH�FRQWDFW�
.DWK\��ZLWK�DQ\�TXHVWLRQV�RU�FKDQJHV���
�.DWK\#DDVHZ�RUJ������������-���� 

· $G�VSDFH�IRU�PRUH�WKDQ�RQH�UXQ�PXVW�EH�
SXUFKDVHG�LQ�EORFNV�RI���RU����FRQVHFXWLYH�UXQV��
DQG�PXVW�EH�SDLG�LQ�IXOO�WR�UHFHLYH�EORFN�SULFHV�� 

· 3OHDVH�IXUQLVK�DGV�DV�MSHJV�IRU�EHVW�UHVXOWV���
3OHDVH�VHQG�DGV�WR�.DWK\#DDVHZ�RUJ 
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:H�$UH�$OO�,Q�7KLV�7RJHWKHU�� 
 

%\�&DUULH�0DDV 
$$6(:�0HPEHU 

0DQ\�/DQGORUGV�IDLO�WR�XQGHUVWDQG�WKH�
LPSRUWDQFH�RI�QRW�RQO\�ILOLQJ�IRU�DQ�(YLFWLRQ��EXW�
VHHLQJ�LW�WKURXJK�WR�FRPSOHWLRQ��7KDW�FRPSOHWLRQ�
EHLQJ��VHWWLQJ�XS�D�GDWH�IRU�VHFRQG�DQG�WKLUG�
FDXVH��VKRZLQJ�XS�WR�FRXUW�RQ�WKDW�GDWH�DQG�
JHWWLQJ�D�MXGJPHQW� 

<HV��,�NQRZ�WKDW�PDQ\�RI�XV�ZLOO�QHYHU�VHH�WKH�
PRQH\�ZH�DUH�JUDQWHG�LQ�D�MXGJPHQW��0DQ\�RI�
RXU�WHQDQWV�ZLOO�DWWHPSW�EDQNUXSWF\�RU�TXLW�MREV�
EHIRUH�WKH\�VHH�XV�JHWWLQJ�WKH�PRQH\�ZH�
ULJKWIXOO\�GHVHUYH� 

,�DP�VXJJHVWLQJ�WKDW�LQVWHDG�RI�MXVW�WKLQNLQJ�
DERXW�RXUVHOYHV�DQG�RXU�RZQ�EXVLQHVVHV��ZH�
ORRN�IRUZDUG�LQWR�WKH�IXWXUH��7KHUH�ZLOO�FRPH�D�
WLPH�ZKHQ�'LVPLVVHG�(YLFWLRQV�ZLOO�EH�HUDVHG�
IURP�WKH�V\VWHP�RI�&&$3V��:H�ZLOO�ORVH�WKH�
DELOLW\�WR�ILQG�RXW�LI�RXU�QHZ�DSSOLFDQWV�KDYH�KDG�
DQ�(YLFWLRQ�RU�(YLFWLRQ�V��ILOHG�DJDLQVW�WKHP� 

6R��LI�D�6WLSXODWHG�'LVPLVVDO�LV�XVHG�RU�IRUFHG�
XSRQ�\RX�E\�DQ�(YLFWLRQ�'HIHQVH�)XQG�$WWRUQH\�
RU�E\�WKH�&RXUW�&RPPLVVLRQHU��,�VWURQJO\�VXJJHVW�
\RX�VWLOO�JR�DIWHU�VHFRQG�DQG�WKLUG�FDXVH��7KLV�
ZD\�WKHUH�LV�D�SDSHU�WUDLO�WKDW�FDQQRW�EH�HUDVHG��
$�-XGJPHQW�ZLOO�VKRZ�XS�LQ�WKH�GDWD�EDVH�� 

7KLV�ZLOO�EH�RXU�HGJH�DJDLQVW�WKH�RQVODXJKW�RI�
IDYRULWLVP�JLYHQ�WR�WKH�(YLFWHG�DQG�QRW�WKH�WUXH�
YLFWLP��WKH�/DQGORUG��� 

'LG�<RX�.QRZ" 
 

%\�&DUULH�0DDV 
$$6(:�0HPEHU 

 

2QFH�D�MXGJPHQW�KDV�EHHQ�JUDQWHG�E\�D�-XGJH�RU�
D�&RXUW�&RPPLVVLRQHU�\RX�QHHG�WR�GR�WZR�WKLQJV�� 

'XULQJ�WKH�KHDULQJ��UHTXHVW�WKH�&RXUW�
&RPPLVVLRQHU�WR�SURYLGH�WKH�'HIHQGDQW�D�
)LQDQFLDO�'LVFORVXUH�IRUP��7KLV�E\�ODZ�
IRUFHV�WKH�'HIHQGDQW�WR�SURYLGH�\RX�
LQIRUPDWLRQ�VXFK�DV�ZKHUH�WKH\�ZRUN�DQG�
WKHLU�FXUUHQW�DGGUHVV���7KLV�ZLOO�KHOS�\RX�WR�
FROOHFW�PRQH\�RZHG�WR�\RX� 

2QFH�\RX�KDYH�UHFHLYHG�\RXU�-XGJPHQW�LQ�WKH�
PDLO��WDNH�\RXU�FRS\�DQG�JR�WR�URRP�����LQ�
WKH�&RXUWKRXVH�WR�'RFNHW�\RXU�FDVH��
7KHUH�LV�D�������IHH�EXW�LW�LV�ZHOO�ZRUWK�WKH�
PRQH\�DQG�WLPH��$QG�LW�LV�D�EXVLQHVV�
H[SHQVH���,I�\RX�ILOHG�HOHFWURQLFDOO\�\RX�
FDQ�DOVR�SD\�WKLV�������IHH�RQOLQH���� 

%\�'RFNHWLQJ��\RXU�-XGJPHQW�ZLOO�DSSHDU�RQ�WKHLU�
FUHGLW�UHSRUW�IRU����\HDUV��:KHQ�\RXU�-XGJPHQW�
VKRZV�XS�RQ�WKHLU�FUHGLW�UHSRUW�LW�DOHUWV�RWKHU�
/DQGORUGV�WR�WKHLU�UHQWDO�KLVWRU\�DQG�IXWXUH�OHQGHUV�
PD\�IRUFH�WKHP�WR�VHWWOH�WKHLU�-XGJPHQW�ZLWK�\RX� 

 

7KDQN�<RX�WR�0D\¶V�3DQHO�RI�6SHDNHUV� 

7KDQN�\RX�WR�RXU�JUHDW�SDQHO�ZKR�VSRNH�DW�WKH�0D\�
$$6(:�PHHWLQJ���*UDLJ�*ROGPDQ�RI�5H0D[�/DNHVLGH�
5HDOW\��0LNH�&RWWUHOO�RI�WKH�(TXLWDEOH�%DQN��$QQH�DQG�
6WHYH�%HOWHU�RI�%HOWHU�$VVRFLDWHV��//&�DQG�RXU�SDQHO�
PRGHUDWRU��'DZQ�$QDVWDVL��� 

:H�KDG�JUHDW�GLVFXVVLRQV�DQG�HQHUJ\�DURXQG�WKH�WRSLFV�GLVFXVVHG�UHODWHG�WR�JURZLQJ�\RXU�EXVLQHVV�LQ�
WRGD\¶V��PDUNHW���$QQH�DQG�6WHYH�KDG�VRPH�JUHDW�VWRULHV�DQG�ZHUH�DEOH�WR�VKDUH�VRPH�RI�WKH�V\VWHPV�WKH\�
KDYH�SXW�LQ�SODFH�WKDW�HQDEOH�WKHP�WR�QRW�RQO\�JURZ�DQG�RSHUDWH�WKHLU�EXVLQHVV�EXW�WR�WUDYHO�DQG�HQMR\�WKHLU�
\RXQJ�IDPLO\�DV�ZHOO��� 

*UDLJ�DQG�6WHYH�ZHUH�DEOH�WR�VKDUH�FXUUHQW�WUHQGV�LQ�ERWK�WKH�UHDO�HVWDWH�DQG�ILQDQFLDO�PDUNHWV� 

7KDQN�\RX�WR�'DZQ�IRU�NHHSLQJ�XV�DOO�RQ�WRSLF�DQG�KHOSLQJ�XV�WR�FRYHU�VR�PXFK�JURXQG� 

,W�ZDV�D�JUHDW�QLJKW�RI�OHDUQLQJ��WKDW�VSXUUHG�WKH�WRSLFV�IRU�WKH�-XQH�PHHWLQJ���%H�VXUH�WR�DWWHQG�WKH�PHHWLQJ�
RQ�-XQH���WK�DV�ZH�DOO�GLVFXVV�ZKDW�V\VWHPV�ZH�XVH��ZKDW�ZRUNV��ZKDW�GRHVQ¶W�DQG�ZKDW�ZH�VKRXOG�WU\��� 

7KDQNV�DJDLQ�IRU�DOO�WKH�JUHDW�LQIRUPDWLRQ� 
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:RXOG�\RX�OLNH�WR�VXEPLW�DQ�DUWLFOH�IRU�SXEOLFDWLRQ�
LQ�WKH�$$6(:�PRQWKO\�QHZVOHWWHU" 
 
 

+HUH�DUH�WKH�FXUUHQW�VXEPLVVLRQ�JXLGHOLQHV� 
 

· 'HDGOLQH�IRU�DOO�VXEPLVVLRQV�LV�WKH�ILUVW�RI�HDFK�
PRQWK� 

· 7KH�QHZVOHWWHU�ZLOO�EH�GHOLYHUHG�HOHFWURQLFDOO\�
WR�WKH�PHPEHUVKLS�RQ�WKH���WK�RI�WKH�PRQWK� 

· /LPLWHG�SULQW�FRSLHV�RI�WKH�QHZVOHWWHU�ZLOO�EH�
DYDLODEOH�DW�WKH�*HQHUDO�0HPEHUVKLS�0HHWLQJ�
IROORZLQJ�LWV�SXEOLFDWLRQ� 

· :H�DUH�KDSS\�WR�DFFHSW�RQH�DUWLFOH�SHU�DXWKRU�
SHU�QHZVOHWWHU� 

· 3OHDVH�NHHS�DUWLFOH�WR�DSSUR[LPDWHO\������
ZRUGV�LQ�OHQJWK�� 

· $Q\�HGLWV�PDGH�WR�DQ�DUWLFOH��JHQHUDOO\�IRU�
OHQJWK��ZLOO�EH�DSSURYHG�E\�WKH�FRQWULEXWRU�
EHIRUH�LW�LV�SXEOLVKHG���� 

· $OO�DUWLFOHV�PXVW�EH�SURSHUO\�DWWULEXWHG 
· 7KH�(GLWRULDO�6WDII�UHVHUYHV�WKH�ULJKW�WR�VHOHFW�

DUWLFOHV�WKDW�VHUYH�WKH�PHPEHUVKLS��DUH�WLPHO\�
DQG��DSSURSULDWH��� 

 

7KH�3UHVLGHQW¶V�&RUQHU� 
&RQWLQXHG�IURP�SDJH�� 

&RQWLQXHG�RQ�SDJH��� 

OLNH�DQ\�DGXOW�DQG�UHTXLUH�D�SHW�DSSOLFDWLRQ��
5HPHPEHU��WKH�EHWWHU�\RXU�GRFXPHQWDWLRQ�WKH�
EHWWHU�\RXU�SURWHFWLRQ��,I�WKHUH�DUH�DQ\�TXHVWLRQV��
FRQVXOW�\RXU�OHJDO�FRXQVHO��  

6LWHV�WKDW�FODLP�WR�EH�FHUWLI\LQJ�ERGLHV�RU�WKDW�RIIHU�
RIILFLDO�UHJLVWUDWLRQV�DUH�PLVOHDGLQJ�EHFDXVH�WKHUH�
LV�QR�VXFK�WKLQJ��&XUUHQWO\�WKHUH�DUH�QR�OHJDOO\�
UHFRJQL]HG�RUJDQL]DWLRQV�IRU�UHJLVWHULQJ�VHUYLFH�RU�
DVVLVWDQFH�DQLPDOV��  

+8'�VWDWHV�WKDW�\RX�DUH�HQWLWOHG�WR�GRFXPHQWDWLRQ�
IURP�D�UHOLDEOH�WKLUG�SDUW\�WKDW�LV�LQ�D�SRVLWLRQ�WR�
NQRZ�DERXW�WKH�LQGLYLGXDO¶V�GLVDELOLW\��,I�WKH�
RUJDQL]DWLRQ�RU�SHUVRQ�ZKR�LVVXHG�WKH�
GRFXPHQWDWLRQ�KDV�QHYHU�WDONHG�WR�RU�PHW�ZLWK�WKH�
SHUVRQ�UHTXHVWLQJ�WKH�DFFRPPRGDWLRQ��LW�LV�OLNHO\�
UHDVRQDEOH�WR�DVN�IRU�VXSSOHPHQWDO�LQIRUPDWLRQ� 
.QRZ�KRZ�WR�KDQGOH�DFFRPPRGDWLRQ�UHTXHVWV 

5HPHPEHU�WKHVH�FULWHULD�ZKHQ�FRQVLGHULQJ�
DFFRPPRGDWLRQ�UHTXHVWV� 

��8QGHU�WKH�)+$��WKHUH�LV�QR�UHTXLUHPHQW�WKDW�
DVVLVWDQFH�DQLPDOV�EH�WUDLQHG��7KH�SHUVRQ�
PXVW�KDYH�D�GLVDELOLW\��,I�WKH�SHUVRQ¶V�GLVDELOLW\�
LV�REYLRXV��\RX�PD\�QRW�DVN�TXHVWLRQV��,I�WKH�
GLVDELOLW\�LV�QRW�REYLRXV��\RX�PD\�DVN�LI�WKH�
SHUVRQ�PHHWV�WKH�GHILQLWLRQ�RI�³GLVDEOHG´�XQGHU�
WKH�)+$�JXLGHOLQHV��1HYHU�DVN�IRU�GHWDLOV�RI�D�
SHUVRQ¶V�SK\VLFDO�RU�PHQWDO�GLVDELOLW\� 

��7KH�DQLPDO�PXVW�VHUYH�D�IXQFWLRQ�GLUHFWO\�
UHODWHG�WR�WKH�SHUVRQ¶V�GLVDELOLW\��,I�WKH�
GLVDELOLW\-UHODWHG�QHHG�LV�REYLRXV��\RX�PD\�QRW�
DVN�TXHVWLRQV��,I�WKH�QHHG�LV�QRW�REYLRXV��\RX�
PD\�DVN�IRU�UHOLDEOH�GRFXPHQWDWLRQ�WKDW�WKH�
DQLPDO�SURYLGHV�GLVDELOLW\-UHODWHG�DVVLVWDQFH�RU�
HPRWLRQDO�VXSSRUW� 

��8QGHU�WKH�)+$��WKHUH�LV�QR�UHTXLUHPHQW�WKDW�
DVVLVWDQFH�DQLPDOV�EH�WUDLQHG��'RFXPHQWDWLRQ�
RQO\�QHHGV�WR�HVWDEOLVK�WKDW�WKH�SHUVRQ�KDV�D�
GLVDELOLW\�DQG�WKDW�WKH�DQLPDO�SURYLGHV�
GLVDELOLW\-UHODWHG�DVVLVWDQFH�RU�HPRWLRQDO�
VXSSRUW��$Q�DQLPDO¶V�WUDLQLQJ�LV�QRW�UHOHYDQW�
ZKHQ�HYDOXDWLQJ�D�UHDVRQDEOH�
DFFRPPRGDWLRQV�UHTXHVW� 

��$�UHVLGHQW�PD\�EH�HQWLWOHG�WR�PXOWLSOH�
DVVLVWDQFH�DQLPDOV� 

��7KH�UHTXHVW�PXVW�EH�UHDVRQDEOH��<RX�DUH�
QRW�REOLJDWHG�WR�JUDQW�HYHU\�UHTXHVW��&RQVXOW�
\RXU�OHJDO�FRXQVHO� 
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7KH�3UHVLGHQW¶V�&RUQHU� 
&RQWLQXHG�IURP�SDJH��� 

��<RX�FDQ�GHQ\�D�UHTXHVW�LI�WKDW�SDUWLFXODU�
DQLPDO�KDV�KDUPHG�VRPHRQH�LQ�WKH�SDVW� 

��<RX�FDQ�XVXDOO\�WDNH�DFWLRQ�ZKHQ�UHVLGHQWV�
ZLWK�DVVLVWDQFH�DQLPDOV�YLRODWH�FRPPXQLW\�
UXOHV� 

&RQWLQXRXVO\�HGXFDWH�\RXUVHOI 

7KH�EHVW�ZD\�WR�DYRLG�FRQIXVLRQ�LV�WR�UHDG�DV�
PXFK�DV�\RX�FDQ�DQG�JHW�H[SRVXUH�WR�WKH�
VFHQDULRV�WKDW�FRPH�XS�LQ�UHDO�OLIH��,Q�UHJDUGV�WR�
WKH�OLVW�RI�FULWHULD�DERYH��PDNH�VXUH�WR�JDWKHU�DOO�
UHOHYDQW�LQIRUPDWLRQ�DERXW�WKH�DQLPDO�VLWXDWLRQ�
EHIRUH�PDNLQJ�D�ILQDO�GHFLVLRQ��$GGLWLRQDOO\��
FRQVXOW�\RXU�OHJDO�FRXQVHO�ZLWK�DQ\�VRUW�RI�
TXHVWLRQ��DV�LW�LV�EHVW�WR�KDYH�DOO�IDFWV�FRUUHFW�
EHIRUH�SUHVHQWLQJ�WKHP��$$6(:¶V�/DQGORUG�
%RRWFDPS�LV�DQRWKHU�JUHDW�UHVRXUFH�IRU�GHDOLQJ�
ZLWK�WKLV�LVVXH�DV�ZHOO�DV�RWKHUV�WKDW�DULVH�DV�\RX�
PDQDJH�\RXU�SURSHUWLHV�� $WWRUQH\�7ULVWDQ�3HWWLW�
LQFOXGHV�VHUYLFH�DQLPDOV�LQ�ERWK�KLV�WHDFKLQJ�DQG�
LQ�WKH�PDQXDO�SURYLGHG� 

,I�\RX�VWLOO�KDYH�DQ\�RWKHU�TXHVWLRQV�RU�FRQFHUQV�
DERXW�WKLV�WRSLF��UHIHU�WR�WKH�DUWLFOH�OLVWHG�EHORZ� 

&RPSDQLRQ�$QLPDOV�,Q�0XOWL-)DPLO\�3URSHUWLHV 

:ULWWHQ�E\�WKH�,QVWLWXWH�RI�5HDO�(VWDWH�
0DQDJHPHQW��-XQH����� 

<RX�FDQ�ILQG�LW�DW��KWWSV���ZZZ�LUHP�RUJ�)LOH�
��/LEUDU\�3XEOLF���3ROLF\�
&RPSDQLRQ$QLPDOV�SGI 
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32�%R[���� 
%XWOHU��:LVFRQVLQ������ 
��������-���� 
KWWS���ZZZ�DDVHZ�RUJ 

 

,Q�WKLV�LVVXH« 
 

-XQH�0HPEHUVKLS�0HHWLQJ�,QIR � 
&XUUHQW�$$6(:�%RDUG�0HPEHUV � 
3UHVLGHQW¶V�&RUQHU—$UH�<RX�&RQIXVHG�%\�5HTXHVWV�)RU�6HUYLFH��(PRWLRQDO� 
6XSSRUW�$QG�$VVLVWDQFH�$QLPDOV"        ��������� 
5HQWDO�$SSOLFDWLRQ—3URSHU�6FUHHQ�3UDFWLFHV � 
$$6(:�&RPPXQLW\�6SRWOLJKW–�0LOZDXNHH�&RXQW\¶V�0RYH�2Q�,QLWLDWLYH � 
$$6(:�:HOFRPHV�6XPPHU�,QWHUQ � 
6RPH�&XUUHQW�/HJDO�,VVXHV�$IIHFWLQJ�/DQGORUGV � 
$$6(:�%XVLQHVV�0HPEHU�'LUHFWRU\�-�3URSHUW\�0DQDJHPHQW�&RPSDQLHV �� 
$$6(:�&ODVVLILHGV �� 
���%HVW�3UDFWLFHV�WR�3UHYHQW�7HQDQW�/DZVXLWV �� 
$$6(:�%XVLQHVV�0HPEHU�'LUHFWRU\ ��-�� 
%HVW�3UDFWLFHV���$Q�([DPSOH �� 
$$6(:�2ZQHU�$GYHUWLVLQJ�,QIRUPDWLRQ �� 
:H�$UH�$OO�,Q�7KLV�7RJHWKHU �� 
'LG�<RX�.QRZ �� 
7KDQN�<RX�WR�0D\¶V�3DQHO�RI�6SHDNHUV 
$$6(:�$UWLFOH�6XEPLVVLRQ�,QIRUPDWLRQ �� 

 

�/RRNLQJ�IRUZDUG« 
 

0HPEHUVKLS�0HHWLQJ—0RQGD\��-XQH��������� 
 %HVW�3UDFWLFHV��<RX�EH�WKH�H[SHUW���%ULQJ�\RXU�TXHVWLRQV�DQG�\RXU��
 VROXWLRQV�WR�VKDUH�ZLWK�\RXU�IHOORZ�ODQGORUGV��� 
 
$$6(:�6XPPHU�3DUW\–�0RQGD\��-XO\������������SP 
 7DNH�PH�RXW�WR�WKH�EDOO�JDPH��-�7LFNHWV�DUH�62/'�287�� 
 (QMR\�D�0LOZDXNHH�%UHZHUV�*DPH�WRJHWKHU�RQ�WKH�-RKQVRQYLOOH�3DUW\�'HFN� 

 � 
0HPEHUVKLS�0HHWLQJ—0RQGD\��$XJXVW��������� 
 :DWFK�IRU�GHWDLOV���VRPHWKLQJ�H[FLWLQJ�LV�FRPLQJ� 
 

6DYH�WKH�'DWH���$$6(:������7UDGH�6KRZ 

 )ULGD\��2FWREHU����������DW�3RWDZDWRPL�+RWHO�DQG�&DVLQR 
 9HQGRU�ERRWKV�JR�RQ�VDOH�$XJXVW���������� 
 5HJLVWUDWLRQ�IRU�DWWHQGHHV�RSHQV�LQ�6HSWHPEHU� 

�� 
6DYH�WKH�'DWH���$$6(:�/DQGORUG�%RRW�&DPS 
 6DWXUGD\��2FWREHU���WK�DW�WKH�)RXU�3RLQWV�6KHUDWRQ�QHDU�WKH�DLUSRUW 
 5HJLVWUDWLRQ�LV�QRZ�RSHQ���6LJQ�XS�DW�ZZZ�DDVHZ�RUJ 


